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“B9Bymdnbg05”)? s d) 808Mgdl, MMBgmMBsiE PBs Bnnmmb s gsnsbmml nbazmmBogns.
3m31nbn3zsns Morymo, mMmAbMnzn 3MmELos, mdgmdog 5sd0sb700 3Magd&ngymo
afhonhmymo sbfymgogb gosdgdol o d0dmgdol Mmmb. Mmeabsg ghoo
55d00bn LaydMmmol o  dgmfy Aol 1LAYbL, dLAYbyMoE NEBo3bols TmLaydM]L
0bxzmmAsEgosL modomol, ms30L ogd6930L, dmMaoliegdymydol s bb3s Lodysngho oy
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gbo36oamn / BgBymodobgds. 3mINbozssnol 3MmEgLldo bgds 0bxzmmdsgool, 2.§.
333600l 3osEd8s. gbo3bomdn 0gnmolbdgds ofms dbmeme dobo dobossMmbn o
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&aMm3nbmemmannl 86 7.9. “3omsbo@n” Lo@&yszgoolb (“obs”, “My 3J308”, “OmimyE”, “5b6y”
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LEMYIEYMIL JoMaa 553700. AMm3g, oMEG030 S MMENIYMIE EIMSZ]IONINN
P0bosgd3000 dnfmeegdnman 0bxzmmdsznol smdds yBMmm domGnzny;

o &3JuBOL  8oggool o  EobLMAgdsL  bymbL  YHYMOL  Bogomomgdols S
3mb3maBnmo 3Mmogd&nsnmo dg0mb3g3g0nl hosthozys;

e by 0aboydMudon bBmaoo; Lomddgmo Mo3  dgodgds  T3oBomE O
3mb3MmaBymo Asdmoysmndgm;

o gmmbomoe dmy3n0io Bybsmmss LLbgmadl, goblLosnmmgdoom sMds@xd0om

bomobbdn (doamnsb 3oMman, y3gmobg nofgbn s 4.8.), 306000056 Ly Ln@yzgddo

073336 ©o omJ3360 Lozmdybozsgom 3sm@&bommo dgboadmms gobLb3e3zgdonm

dnbosmblL gymobbdmodgm;

LondMaLLL JEOEIN ™J390 y3gmosghmo, Mobog m3mom Logomme, Momd

L3767 M350 5sM FMMHomb Londmal d78ga SL336900L godmE@Sby;

bdomo bgds, Mmd dxBymodnbgosdn smobfmMms bohomemads o3i336@700:

035Maqds 86033650Mmm3560 BR300, H860336g0mm H3MomAdsbgdn 30 MhAgde.

880@ma, Looddgmal BmMIYMMm]daLol o3593] boomoE s babgsldoom

45

o



890m3370190 ob BvJB7d0, MmImMxdnE 0J376Mm30L sMLgdomns; 67 dnsbomd o 53
59m3obol ALAgbgmUs.

MJO™MaJ LJIdNITMIMNY

3m3nbnzsgonl 3MmEgbol dmozosmo LoMmoymg obos, Mmd dsbdo gMmondsbgoolbgsb
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e 0L37bymMmon bdnmo 53537307 Ns sy AmLABgbals 3MmEgbnm, sModg Lygnmamo
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8 dbmosl, MmIgmUbsg smdmos3l sbgon J3a39, s 3) 03 3MB3MIGYM 3o3eMbsL / 9B3IB UL,
mdgmUbss obgbl vgd396%7 sbigon Ji3g30.

dMOd; ggmboomm dgdmbszg3zs, MmEaLsg dsdnsbn godnmablnMmeydmemso aby, Mmd
dbmenmeo Losnosm ghdbmogdl smfames:

o “doam0nob 65fygbo 30M dgbby.”
e “9dgyMo 35M!”
e  “0n07009700 godogMmyy”.

e “bgMm3g0L dndgmanl!”

sbgon d3ByYymonbgdgdn ads0b6330mMmNs s domby bdoMmo djdcyabsnf  3sbmbls
0dm33086 - “M@O@MA?” 5b: “Mo ©8350533?”. 000Lom30lL, MMT 5L30sbL oM gsnhobmm
50339M0  dg9300b3700, 8oboggdo s9Yblgboo dolbo mMmAgmo Jg30L BGomads oM
doandmoom. gofmes s3nbs, gnmfimxzgmao nobsmoom mJ3360 aMdbmodrdnl djLsbgo,
Mmoons 856 ogmegl, MmgmMm J8mEonm Byomgdggdsl sbgbl donmgdamo J3a3d
0J396%7. s dmMMUL, Yobsmoo My 333am965L Sbgbl doymadgmo Jga3s, 98 Jsa30L

3mBimaBymo, bymdgLobgdn Momymxyznon 0973J13700. dbg ™J336 OsMHINbydM
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533050L, MMA bsd3nmo dogohbonsm bLo3domalin Lowmd3gmmo, MmeEgLbsg Jia3nl
0333Mmolb Lobmzo. s0g39Mo, ,07 dxBYmdNbyds” dj8gan wMMIYmMal Lobom

d70dmads godmzbo@mo: Ji333s / 3Mdbmods / go3mmabs; gam3d36@300L obsbgymadal
0156000073MMdSL 3609367aMmds sM 57J3L.

00300050, MmeEglbsg o8 GmMIymolb godmygbgool geeidom, dgboademms mo30
bgMmbymo 0gmdbmo s mJd33bL dng 53309mo0 BMsbgdo Byedgdee bymmmszbymo
3ah306mm, 0PdEs MebLmMsb mJg336n dgEymodnbgodgdn onb3zghgds ©o Ly PBMm
09b670M0n30 gobgds. gb 33603 EVggbadsMxdsc Moy, 3MbBmod@nM LoGyssngddo
1833&Mo© Homdsmomo 3ma31nbnzsgns s dgnbsmhybmo MmgmMi cd33bn gdmizoynmo
Pmbobfmmmods, sbg3g bmMdsemno nhorngmomoldn gomdlxdmaymygdmsb.

30035bmdm ,,87“-d7EYymdnblxd0L 303 Madybndg dogomombs:

- ,0mobsg 0193960 356ymaznamdns6 0bzmMmdsznsl coMmmmnamsco 39M
30m90, 369M30maMmd > dpambns, Mmd M>ndy) Lymombnann 3Mmdam)dnls
35dm b0 Sb9”;

- “d>amnsb 35630300, MMEILSE 3MmB76G01mM0 3cm096(9700L 9Mnangdo oo
b660bL p>603530mm0O5dn 3s5Lmbme MA90S, M>356 50000 30Mm39am Moagdn A3960
mMmas60Y3300L MI39BES605 nansb905”;

- “O>soanmogamn 3096900, 0130 GobsLlsm d9d3BymoOnbrdon 05330569000
dqbsbnd;, 05dnb  dyz  J93dam9d commmamse  Arpsbsgzanmor  Lb3s
01565ddMmmdamno, mmd L>dndsm 3mmeabo SM dgo39Mmboyl”.

- “09 dobgs, MMAJ dnazsLrdMmEIL ol IMboMd)ds s> 3Mbs, MMImMNosE
3703700 b>7199L, > MmEIbsE AYd;s6 ©3353d0M701a 3>5HY37B0MIE70L
Agdl  a>5M9d7 o0m9don, dydsmool LmMm3nann > bsanobn ULMHmanosc
0935Mp3705.”

dMeLMOMITBNICN I3Idd3aNMN

bLog00sb6 goMmydmdn oo 860336gMmods 9b0ggds goMmdxdmaAymezn 5E3NS6700LESD
13939300Mab  Gomgdsl.  0860d36gmm35b60s  ogmEgo  mJd336n  bymddm3sbgmal,
3m33300L, 30m036E 700l dovdgFnmgds mJd33bL dogm dgLfymadym Lodndomby,
Moo bagnmmgdnlb d30mb3g35d0 gobsbmMEzngmmo Lagnmm 33cMnMxd700 s dnsmhomm
Pomdo@qosb.

Logofms  dob3obbzomo  gM3sbyomnligsd 73M3e300Mmo o  3MoBngs.  3Mo@n3d
ym3gamemonm 3oMms 01 bdgdnsb bm3zmadsdn dognnsb BAnMmsce g33Ldal. “sonn fnoom
sMg MmA s3asMnys3n, Lyybadgbsag AmsbHfmgdn!”, “Mmegdcg Nbs ggmbal mmsbo
IYMB3703mM0?”, “ModgbxgMm J0md35dL, Lodndom Mg gmad&Mmmbymo BMLEL
dg0mfHago0m by sanfhymb!”, “sbgon Lobono AMIBoEIdYMO sbgsMmndn sMoxmMI
30M3s” s 5.d. sbgon d760336900L AMLIAY6S SMOLOLNSAM3bMS s MmgmMz Haln, A39680
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b3go&0yM g0mEngoL na3m 0§333L, 30Mg Lyyonsmmo J3x30L 33eMmagdal bym3omb.
0330560 MgmMo3L, oo3s330L M7703d0 gosmal s Habngmo smom@i gbdal, Mol
910630056.

300&mAa Logd0sb gomgdmdo sd3zneMmes 3MBLEMYIEYMO 3M0E030l, 56 MmamMmz dob
Ix36hm bdomo PHmegdgb, 3mbbBGMMY30mann m3m353dnMobl 36905 -- 3MTYb03s30Mo
&3d6035, MmAmob T0Bobo obdomgdss ©o oMy odEnMgds ob dgnMogbymas.
3mbLEMYJsonmo 3n3o3domn 360d3600MmMM35608 ofd dbmeme 3ohm3bymo o
3hmxzgbonmo gobznmomyzdobm3al, sMedg YMooghomdlxdols godysmgdobom3znbsg.
30085653 9 Ybs IMInbsfmgmod gl 3MBLEMYIEoNMO 3Mo@n3s - bgeddm3s6gmmaligsb,
936@mMmabasb, IBMmbLo 33magaobageb - ombgdocmos doommo ol o d70073
8obabmMmngenmon dgbsdsdalio Bmdgoo.

BNy, 3 3MbLEMYIE0YMO 3M0EN359 NS LBLNsdmM3bm dmLoLAgbn. 5Esdnsbxdds
03056 (do; obHozmal), Mm3 13M39380Ma Lobomalxdmmms s s80@M3 BmMIsMNMo
dgodgos 3033 000bmM336 b, 0ndEs Lnbsde3znmgdo dobn AmLAZbol con yM3znmo
oM goohbnsom. shas Y3n393dnmo domoamosi d60336gamm3560s, 1 gnbso 73507L
d90093390L dnsmHomm. n31n35380M0l 3gaao ngd376 dggndmaso:

= 3003bmonghmo Loznmsmo Jga30l bEGomo o
" 3003bmonghmo, oy Mo Bgdmgadggdsl sbgbl d3360 Ji3g30 LB3xOBY.

713939390M0bL d0Madabobl goblbm3zgon:

" 37E0MI0MOE SEIMIM Y3Y393dn0Mmal 93MML ssLmYmMmML medsmsin. 03336
396 3503300, Mol mJds LMl Lb3sl 85653, Lybs3 ngn dmmMAEg s 0By3oL
00306 Laongddgml; 7390096 870mmb3g35d0n, dggndmoso  dbmenmeE  Mamos
035MoEmo.  d30&mMI, EsYmMdgo emm dmLAZbol o EsMHIYbnm, Mmd
LHMMOE 8onadIm yY3zgmaBgmo (33nxo8700 Bomgd3sd0, oLz ESAsBYLEIdJMO
83300063300);

" By 3oibzomo 0o3©s33917, 67 ©onfygzdom 300500 s IBYYsb-dsmmmals
89M33335L. gsnm3smalfnbgo, Mmd bdnMmo “s8sBYLEIOImMO dg3nmb3zgdn”
839050 03833590 doaenl, Mg N3n393dnMmal 8x8mb3g35d0 sMmslfmMo
dmgd0gg0ss, by Mmd domoosmn oymor s dmLAgbomo 13393800 30

LMoo Yboxsndzmm.
= 5Mbgomdl ghosegmon  LHmMo  Mysodgns  3mbLEMYJzonm 3Modngaby -
dommonl 0Jds. s domormys, Boeemngmgdal Lozdsme 033M0 Lokndzgmo

oMmLadmMOL:  y3y3o3dnmn  ggbdoMmadsm 7390  d703bmor  Logyoomo  mo30,
89936mdngMmmo ol go3emgbs, MmIgmUbsis sbabo bB3s 3s805670B] s sGom

Ix3Mm 3m337&36E M0 s LyznmsM ;v3dn EsMHTNbIONM gobgo.
713939390M0bL dofmegdalol goblm3zeyo:
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3993M0& 0330 LdJ3g (LOGMSENS) S 3M 3EFN360. J39©I0 nENd35Md3M nby,
mma smHammo LoGNoEns b Agbmyamxdnmo bdgddal dgeaan s s gosimadoimom,
of g3oblLoxmom 330560, ogomomsE, om s Amafhmbor ;sbsddmmadal dogm
dmadbogxdymo obgomondn, 63y gB&Y3znm dob: “0gd336356 7390096 SbgoMmadls
33emmeen”, 56 “08gc0 dJmbeos, yRMm 330 gnmdmeanblidnom dmg3nldmeoc
o0 LogdgL”. Lxmob PobMoo: “3xkndmmod, 95&0 M35mLshobm Tobomol s
LEHIGOLEG0IYMo dMboExdgool godmygbgds YBMM ESFoxgIMIOIML gobons
3b6goM0dL” - sy ™J3760 3M0G 030 YBRMM FgE o BMINLOMIdYMOS Logddgbg s sy
55d0506%B).
3mbLEMNIEoymo M3n3e3d0mo MBS oymlL 33mbimMaGymo. bmagowon o
09bem3560 3560336750000 P36 Fbmeme Bnsb37xMIOM 3ES30NS0L, MMA Moms3
o dmghmbor, onds 3mbiMyBdnmo My - dobo3ob Ysbmdo sMmhgds. “sMm
dmafHmbL gl 56goMnd0” - doamnsb dYbem3560 3Y393d0M0s. MeBGmMA s AmaHmbo?
3mbimadymo Mo o  dmaahmbom? 73m3e3doMmol  doEgdobsl  gEogc
gosdobznmmo  yyMmomgds dbmmme olbgo Modgbg, Mobo godmLbHmMgdss
doLadmydgmoy.
903000  My3magbons. M3Nn3o3doMmols dovzsfmo doBobos  goyndxmoglgdy,
LOymymazs. MmeEglbsi Momog oM dmahimbo, osblgbooy Mo@mad, s Mmamm
dgodgos s80L godmbLfmMmgds. “Agdo sBMoom, s6gsMmndol dglbozsmo bafomo
B303Bs© 3MEIMNY, SMOS) S)XMOJ0L gfhon 339MEod] s30yYy3sbmae, Mmad
d30mb3gmmo ehmmby sMg s s3msmmao.”
3°9maygbgon “Lyb3zohall” dgomen, MmIgmoi dobLosnomMgdoom 3oMmas
07995moL 0Ly 5EFNSB70MSB, 30L53 JoMaa oM NEbMdM, 36 nbgcYdMLB, 0Ly
Bmases© YoMl 13n393dnMmal Bomyds:

- 50§ygo Loydsmo ndom, Mol AMaaFmbso;

- 09033, 0033000 1313930000 obgon MoMsEaby, Moy M dmagafmbsm

(Bgdmee Amyzsbnemn MAJ3900L gocn3smabfnbydom);
- omemb 0bg3 gondgmgo, M> dMaxFmMb301.

67 3993M0G037000 53305bL LoxsMmme. M31353d0ML BoLo smofm g3b7ds, nio
30530560 03l Ybgmbymoe 86 sdEnMhgdnms ngMddbmob.
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SOV, ym3zgmemoyi yhonngmormogddo bdoMmow dgygndhbgznsm, Mmad ssdnsbl xgMm
sfhoxgmo nomgd3sdl, dogmod dobn Lobol dosdmdg@ys3gagdol, 3mbBol oy JgbGgdol
dobge300 9337 b3xd00m, Mol MJdsl 830MJdL. JMBsbgmnlL PLnEY3mME gdogaonlb Nbsmo
domnob bdoMmae 339b35M7ds LB3dILB3S LNENSENJON: 3805670080 YManymomdal
©30ygdalol, Jdmmo3sMy3xdg00l  HomAmgoolol, HMmonghomdgdol  goM33330LsL.
obazmgonl  Bmgoghor  J3gysbsdo  Lbgymolb gboll gmebs  8369xaMadal30lL
5930eM7090m Ybsm—h3335ms Loodns dg@&sbogno.

omb  3b6xgmalol Pbo3amLboGadol 3Mmygbmmo, semdghm@E 033M3d0sbn, MmIxmass
3hmazgbonmo  3oMmogmol 360d3690mm3060  Bafoemn  LHmMg  sMa3zgMmdsmyMmo
3m316035300L  33aMa39L  edm, 3mMmB1bnzsgool Lsdo domomon 3MA3MbybENL
890mMymax3sl 330033BmMOL - gbgbos Ln@y3zgdn, BAnL Gmbo / nbEMbsENs s Lbgnmab 9b.s.
o0 Lsd 3MA3MbybEL bdoMmo LLdn “V7-L Loabymoo dmoblLgbogdgb: ,,39MdsENYM0”,
»3M33aYM0“ s ,,30B1n5mYM0“. 333M300560 33E30330L, MmA 3M3YbagsEnal 3MmisgLdo,
dmbsyoMal dndsmon Lnd3soonal gohgbsdn o0 Lod 3MA3MB6EL Lb3ssLL3s §3mamo
dondm30l: LoBy3zgodl — 7%, 06EMbBsENsl — 38% s Lbgnmal gbol — 55%.% gx333@GIMO
3mB816035300L30L, LogoMmms Mmad Lvdn3g 3M33MbybEN gMMBsbgomal ,3mbgMyabEym0“
0ymb, 561 9MnBsbgol Jmebbdgdmegl; 00y gb sbg s bgds, 3s80360 MNBNsbYdY,
Moas06 LB3sLLB3S sMbal 35839MONm LB3sEILB35335M NBbBMMTSENSL NMYOL.

0535amn0s, MmeEgbsz 7Mmon 30500560 dgmMgl 9m0690s: ,09 9960156
SM33005M0 3MmodaM9ds 3 d>93L, y37am5039Mn Mnab9s, d1pmomgdn 35mm”,
@5 505300MMYM>© 0135l SMm0EIOL, >®MIaN330m@0s, 6333807M 456370L

4 Albert Mehrabian, Nonverbal communication; Piscataway, NJ, Aldine Transaction, 1972
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049690L, gbsns, Mmd d9BYmdnbgonl 39Mdsammfn > SM339MOs5aeM1nMn
6500am900 560 399653 Yy300905 9MmNI>569b - 3MmbaMn26GNENMmdal 3Mnbin3n
©3Mmm3gnaMns. 58 d99016393500 dmbsnodmg ©39ymEbmos 3mdnbaisgool
©mdnbsb@GnMm bspnanl, 561 3M539MOs5anM 3MI3Mb96® 0L (38%+55%), o>
>M> bndy3900b d9339Mm0001 p>3c0dmEIdnam dnbssmLL.

023Mod0obn babgoldnom smbndbozl, Mmd ImHMbgool FmMTYms (7% 33MdsMYMO
dmfHmbgds + 38% 3m3smyMmo AmHmb]gos + 55% 30BommyMma dmHmbgos) Ladsmomasbos
dbmemeo hmegbsg 553056900 LandMmoYb 3dbmdgoLs Qo
1Mon0gMnEsdm3ng01nmgd70b7; y3gmos bbls dg8mb3gzsdo gb Habo oM dmgdggdL.

0MA3IMAIIMAN dMadbN3oBNNL JodIdMmNJan

3oMmoo bozMm3g

0bg3g, Mmammi bm3xmgol, 5sd0sbLsE goshbns Lagymsmmo GamodmMons, Ln3Mgy,
Mmdgmbsi ob 3ofmoe LnzmEge smngd3sdL, momgdmb ol dolbo Lbgymolb ghogzsmo
393Mdgmgds aymb. GgMmo@mmool Long sdmM3nEIdYMNs ndsby, 0y Modgbsc
ddnemmeos sbsbegdnmon sgomon, Mmdgmdog gbmammodl gbs oy ob 30Mm3b70..
0985mM0mdE, MmomnbyMmo 537Mn30lL 56 sbenm smdmbozmgmonl J3gybgddo dgbmamgdn
353056700 Px3Mm 3mIxzmMEGymao gMmdbmdgd ;ss3l, MmEaLbsg 9Mdsbgomnmsb sbenml
©aobsb, 085806 Mmegbss UL3vbNbsznnls J3gybgdaol dmgjomsdy o3l 3dd30sE
dmbsdMabgsb YBRMm o EobEbENstY 0gMdbmob.

30Mocn bn3mEg 3nMmdnma 3 BMbos nyma:

1. 06@&0dyMmo bmbs — 20-40 LobENAgB M. 58 BMbsL 3nMM36905 obLLIYMIdOM
IBMHNBoMEIOs s 0393L; BMbAL ,LsBM3IMIONL goamobzs” bydssMommmMONs
dbmemmee  30mMm36705LM06  dfnemm  gdmonm  Losbenm3zgdn  dymazn
3500567300 m30l;

2. 30Mmon Bmbs — 40 LLB6EGNTIEMNESL osbemmydoo 1,2 d3&Mmsdce]. gb ab
©ob@sbgnss, MmImol o353 domadnmos maognsmym mmboldogdgdby,
039170mM7070%7, d98m0MJdNL dgb3gemmalisl;

3. Lmgonsemnmno Bmbs — 1,2 Fg@Mmnsb 3,6 3x&Mod]. gl dobdommo 33035300 NEbM
305005670056 yMonngmormdalbsl (ma3obdn dgdmbymo 3emogbdo, LoMydmMmbEM
LO3YToMaxdal AsLdESMgOMO godmdabgydymoa &g3bngnma 3gMmbmbomon)

hmgmmi Habn, 0b@ndnma Bmbs mMma dobgboom nMmE3g3s: dobdn d6 domnsb sbenmm
505005060 smHa3L, 56 ab, 30LSE TGO ESIMINEIONMIO]ON SGMIMS370L. 0130
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030305060 djoMigdoon ommoE YMogelds 30Mms o6 LmEosmym Bmbodo Yibm
03030500l d70mgmol, 0b@&adymao Bmbol goomoblzs doldn Lfmm ,LsdMdmenm
bomodsb” 0§333L. anemabgds bdnthgds, Lobbmdo 08s&JOL sMybsenbo s ™v30l
&3006Ls o 396y0dn FondsMmmyds. dsMmEnzs Mmd 3007350, MmelLbsi dgamdMnmMs
dggbg0000 o6 AM7xb33300 SBEMBBAL doEbmMdO 5N, gl obidn Yofmymzno MYogdEosl
399m0§393L, 0033 3oMyabmoc, dgbadamms, 356 gl sy godmbo@mb.

01 abymho, Mm3 003396050 gfhmoe ymyzbobslb yzgmsd 3maBmMmEnms nghmdbmb ms30,
30393000 EabEsbEns.  obom  LodLobyMmdo dPdomdol  ofygodobsl  dgbodemms
dmgagh3gbmo, Mmd 3mmyaxdn (30350 gJ3ymmonsb, bLonbsdznmgdn 30 dson NOMoMME
033960156 308sMN7xds80 bminsanymo eolbBS6305 H35930500. goM3339mmo ccmmal dg0c73,
hmeEgbsi ghodsbyob 13300 3o0Ebmodm, abnbo YGRMm sbemml 3030033090 o 3nMo
Bmbodn dmdmomdal PBRmgdsl dmaEgdgb. o933 MBS geznm3zsmolfobmor, mMmad
Bmangho 330006373580 530560l 3nMmaen bnzmEg dobo LESEGYLoMS gob3nmmdydNMN
(Bogomoono, 3md3sbool  bgmddmasbgmo  J33873MEm30mMsb  yMonngmormdobsl
ym3gmc30l s0Eo3L bmgosamyi BmbsL).

dbge3zgmmonmo 3mbGod@on, 3bgMmo

d93609M7d0 ™M3m0sb, Mmd m35em3xdal 375d39Mmod0m goedmE)dynmo sMe3xMdsMNMn
bLogbomaydn y3zgmsby PBRMM BLEBNS, MoEaESd ™m3smal angs EsIMN3NEJIOMLC,
MyBmadbnmoe 0d3a3s o dobn 3MBEMmmaMyds Ag1ndmgdImMns. smabbgdym 5sdnsbL
893700 bmMmAsenym AegmdsmamdsLosb dgsmixdno mobadsgs® PBSMoM3gds, bmenm
3obMmalbbgdonmls o6  om3mgdomlb -  3oMmodoo, 130fMm3gds. MmegLsg
7M0n0gMmobsL 3s805bn sMmognmhmagmas o6 MomoEsl dsmosl, dbyzgmmodnm
3mb&odBL doensbo mmol dbmeme 30%—0bL gobdszmmodsdn 0ygbgdl. 0y ssdnsbo
bobgmdmonzse 0bsmhAnbaol mJ336086 035mMgd00n 3MbBSIBL o dobo gnajgdn
3oBMNMxdYMONY, g7 030 Aol AMLHMBBIMON.

bog0056 PMoNgMoIMOYOBn gobLosnoMydnmn 860336gemmods gbnggds dbgzgmmdom
3mbBad@L. 3nM3gmoa dgb3gemals s Gobamdgdal cmmb 3smEBommgdn, MmgmMg Habo,
S3YE0MIOM NYNMgdgb gMmdsbgomb ;35 yddn, Moasb dgmmg ssdnsbals 3dmdagMmo
smdds dbmemeo »dysmm dbg3gmmmonomn 3mb@osd@ol dgd3zgmdomss dglbadmadgmo.
0 0bg3gmmonon 3mbGod@n oM djags, dmbsydmg 0s3l 0gbmmnmxdymsE s
donMmoabymaznmoc Asc3zmab (,8506 o AmBagdEns Lomsbsm yyMmomgds”).

bLogd0sbo YMnghormdgdal emml 860336gMmods 5J3L oLJ3g 00sL, 0 LLN03gbsd
dndsmommo 0133360, 56 03360 3smEbaommal dbgMo.
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e 05930560 3db9Mm>: ULoJ0nsbn dgb3gMmal MmmlL Homdmognbyo, Mmd ™j3360
3omGbomMmol dndmby Lodinobyns godmbobyma s dndofmogo dbBgms o8
L3Ny DB]; 9800 LymombBym, Logd0sb gobHymodsl dgjdboo.

e UbmgnsenmMmn JdY9Mms: Mmeabsg dbgMms ImbondMmols 035mm700L EMbILMSH
dgeomyxdoom Pimm sdms 9d370s, 3.§. bmgosmymo yhooghormodol s&Imbazgmm
0J067005. bmEosayMmo PYhorngmomdol eMmmL 8086700 03 s 03 3nMhmdocm
LOT3NMbyL NYynMydgb, Mmmmbe 8 95006333530 gL LOA3YMbgn 135MgOLY
30MmL dmMobos dmma3Lgdymo.

o 0bBndnMmn db9Mms: 36y F0domonmas sMs AmbondMal M35mydB], 56 Lobyby,
sMdg0 bbbl J338man — 30LMal s/56 83gMnl sMabg. sbgmn 3bByMmoo ssdnsbo
390mby@o3L namm g 06&gMmaLL, 300y YOMommme Logd0sbl.

e @9 g>dmbi3s 0b@gmglbol o6 IGMNmo  gobHymodol FodmbLobs@o3zsce
390m0ygbg0s. 07 sbigo IBxMob ™Mb gMmmn3nl MmEbsz sHamo Homdgdo o6 mndogmo
- 9L EVNBEBIM]LYdSS, bmmm sfhanmo Homdldn s dmmndnmo dndmo 333006,
&MY 56 3M0G033m EsFM30EIdYMIOsBY 8B Y33M™IOUL.

05659700Mm37 sbazmMmym 00BbaL 3nmEGyMmodo BOLMOL bBmdogmo Aby3gzmMmmdomn
3mbB&adEn, bmgnm ;z3smal sfhogds gaboboggds, Mmgmmz nhongmomdals 5300580
sfhogdnl LyMmzomon. ondss, bmagogho 3nmm&Gymodo 08393900 3o@oMmomodnsbig
sbHozmnob dbgezgmmdomn 3mbEodBol 80b001n8s0] ©OY356sL, dobLIyMdom
IBMOmMLYoMSE (08 Lodyszol @oMmoxm 0860d365mMmd0M) Laydmol MmL, mMoasb
IBOMLOLLE  M35mal  gobmMmgds mo3bgemods smogddgds. sbgmo  Inam@&Gymnmo
3obLb35370700 SYEMIdMOE NbES  do30m3smMmabnbme, oyl sMe3gMdsMYMo
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1) s3&mMn Yoy S3bmdngMIxdgL 33000633mal LagnMmmadgodl s oM Jabogl
6ohgMmdn olbgor doMogMmadl, MmAmMIdoE gosmonmgogb Gajudolb smddal,
Do30mb30l s dabn dnbssmbnls gogydals 3MmEgLl;

2) gfmoo  Paoemmdoonn  ©mM3ndgbdo  ghor doozsfm  GoBobl 1bos
90LsbnMgdmegls;
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3) ax33d@9Mmo Hams - LHmMo ©ogga8030L o 30M3gmon  Hamommodoomon
©m3ndgb@nl Mysd@omadol o 3mMgd&omgool djgbadymo 3MmiEgbol

09000300.
AO6N3360 (@MJICMI AJBIGIMIDN)

A3603365 - dm3zag habofamgdal Homdmgdol dgonmens, Mmdgmog godmg3om badyomgosls
dma30569000 gonbligbmo Mondg 8603365 m3560 0bxzmMBsE0..

0dob doybyszom, 0y Medybo JoMmgn dgblngMmads god3m, Bmagngho Lo@nsgnsdo
hob0nd3bs syE0eMadgmMONs, Moms 830amaddo joMmas gonblgbmo Laydmal dobssmbin. oM
oxgogdmmo, Mmd 060d36g0mm3s60 dgb3gefmol o6 @mgydgool dg0g3 ym3gmm3als
39bLbmAg0s0 AMLAgbomMOl EJIEIMIdN - gb sbY o 0gbgds. Asbnd3b300L gx3gdENMoE
Pomdmgods - 3600363emm3560 Pbsfmny, MmIgamois gedmasaldso mmamms ym3gmeomonm
gbm3mydadn, sbg3] LHI3MOLLL Y, doblLyasyomyadom, Lodydom 3Mmmegldo. Asb0I3by -
3m316035300L 3dmMo3Mmo sdbdsmy Lodsmgdss, mdmob dgd3zgmdnmsE 01336 Sx>370M
s 0bsbs3m AmMLidgbogmn dnbssmbnl Ly33sbdm, 36nd36gem356 AmMAxbEoL.

Mod0 3godmaoagoso:

= nbamMaA>annl >6LMA)05dn: 553056700 N3707Ld© dMNJ35076 s nblmdgdyb
0bxzmmaAsgosl, Mmdgmbosg obdgbgb, bye3gb, aMdbmodgb s 0ygbgdgb. Lb3s
Lo@ys3zg0000 MMA 3007350, YBRMM omeno 06905 08 NbBMMASENNL ELLMAJdS (56
obfazms), MmIgmbsg :ngd396

s) Gmobdgbon gngdonl pfml;

0) 306565300 shaMmnml PoBVBY;

3) honbndbs300 M331nemdon, s d70)3

©) 309mnygb300 53 AobsHgmgdl Ludnbom s35mMydal Agbymgdalsl;

= b>dmdsm d9b3xMI0nl, 015M00Mx00L> 0 bLbMIgonl BL3MyMMdNL
aBsmyMmo  Asbofhamol  go3gmmgdsdn. nbgmalnmo s3a33Mmn  HsbsHaMadals
Pomdmgdsl bdnMmo ,minute writing” 56 “minute taking”-b YHmegdgb, bmemm
Jofmorym 96580 yx3fm bdoMmo ,,dgb330Mal mJdol dxaggybo” dmablgbngdgb.
dgb3gemols mddol dgggbs 3Mabandnmo gsbLbzozgds hH3gnmgdMmo3zn,
sthoxzmmadsmymo Asbnd360b3850. shoxzmmdsmnmn Asbnd3b6s yBMmm dg@&sce 3nMo
90Bbg0L gaLsbnMmgds (ssdnsbn ofgml obo3zol LsnbGamalbm / Lagnmolbbdm
dmdgbBqodl), bmemm mJdol dgeggbs  wmmMAsemyMmo, mmasbobsgoymo
9056700056 godmanbafmg bogde.
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As603360L Agomeyo0

hobofafgdnl Gomdmgds LB3sELLB3S dgomeaom dgodmads, ndolb dobjy3z0m, 0y Mo
dmghmbor 3oMmoo ™J336, o Mmagmb IBRMM FnoE30mMEIOSD 0bxzmMIsE00L
oblbmadgos s smgd..

©3G3mMo AsbofgMmgdo sbdnMmyds 30mm3zbgxdsl, MmAgmos nBMm 3330o©Y, 07
3MdbmolL, Mmd y3gms g@omdo goMm3339mons. sbYMN 3Es30560LM30L EJGIMYMO
hobofhgfo - ghonogmon Lodysmydss sM{)dnbgl, Mmd 3mMad&ymo nbgamMmasEns
dgoaMmss. g@osmymo Asbndzbol 3MmmEgLdn, AsbsHamol LGMYIEYMaMmydol obbom,
90%56d9§mbomns bb3ssbb3zs Bgmoom EgjuEnL godmizgms / bsbgslds. 3033 gMoo
30M0306B 0 - sycom Asbofhamal go3gogds s 830ga dob dobgeznom HaMmommodoomo
©m3yd36@&0l dgdodbs, 0xdgs snomhsbshamals Hamommdoor BmMmdsdo gooyszsbs -
bozdomee dhmds@gzsn 3MmEgLng; goms ddnby, syomhsbshamo 33M nfomImydl
dgb3gomals y3gemos ambofomals cnsbbdmdals gofgdy.

Asb603365 cmal fagbMmogol dabge3znm - gho-ghon PdsmEnzgbn dgomens, Mmellbss
hoboHggdn ndysmme sdmodgdenm mal Habfhogby, cmnomgymo baznmbal gobfzmos
370000900. LobyM3zgmos sdmdgdemm cmab Habmogo oby, MmA Lyzncbydl dmmol oymls
ba3dsMobn FoMngxmn dEanmN, basl MJ37306L 3MBgbE ML 86 dx6n0d3690L dnsfhamo.

©&336mmmangodol dma3xamngdy - 588056700, 30LSE dgndmos LHMOBOE 83MIRBY,
39Mao 0ygbgdgb dgbzgmsty bmy@onigodlL. hsobshgmgdol bmy@dy3om Homdmgods
mmol 360d3650mM356 93mMbmTnsl ndamg3s, Maasb dson dxdcamadn Mysd&nmgody,
d9b65b35 S 3o3M33eMI0S goE0MION0 NMEMNYS.

bmaon MA7x3300 Asb0d360L0L:

= o653 ASBSHIMgoalL HomImadsl snfygdgm, N3sbinbgo 300mb3sL - MOEmMT, Mo
90B6000 gLHMgdnm Bgb3gemols 86 LoYdsML. MOl Nbs dnsmhomaon dgbzgmaty
obHMmadal Gxgae? My nbxzmmdsgns Mbs doommon? dgbgego od33bL
hobofgfgdl, MmgmMy dgb3gemal dxdamd Lodmgdgm ggxadol. Hsbsfamado -
0gd3360 bLOdPIom  ©MINAg6B0s, MMAgmbsg Gma305630000  dNENMIOMSC
o0MYbgdnom.

= By Asnfgmon LoByY3zs-bLoByzom; ynhoemadnom nbBnbjo, dgoxsdgo dmLadgbomao,
890m0&sb70 ssbBMmn s dm3imgce hsnfamyo.

= Pofgon 08 ULAoMO:, MMIMONBE dJoE30MIdsm, Fodmaygbgon  ™J3360
ogdbogmbn @ 6y 0oMmEldo  gdMmods@ndsls o  3MbJ@nensty, o6
LEoMOLEN35B7; ns39Mns, IMad305650000 nmmoe dgdemmo &8 hobsHgmgdnsb
sbMal 3o0m@Bsbo. hobnd3zbgonl 3907000 LEomo S (300MJO MO
898010xMd7LEgds MMM gobadszmmodsda.
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" 33930 Habhmo dmzang Hoboeadgdonm, ob Lymaeg om3anmo LoGysgdom, oy
LoGyzoms 33mAdnbsgngdoom. godmaygbgor @obmdmommo b  oYbmdMmssn
Ahodmbamn3zamadn (3.9. 0mmMgBadn). o hsbohamadol Jomomebg o37009000 --
d230dmM0sm 000730005 o AMbabBMgdxd0L s 35380MJdS S EOXENBIOS B3BJONL,
P6g900L s Lb3s AMbnd3bol godmyybgdoom.

= 3 dg00m3mmon 0bxzmmadsgns, Mmdmaol dgdmimgds syd3gdgmoas: babgmgodo,
LogmbBogd®m dmboEgdgdn, 33033900l o gmyd&Mmbymon Tdobsdsmmydo,
£03b900L LomsoyMydo, BMMTYMId0 S 5.8.

= afobol dggndamosm godmaygbmo s0M7300&YMId0, mmmbe nd 3nhmdoo;, MmA
Pobolfom Aonbndbozo doom Ly 8603369mmosL (fobsomdya dxdmbig3sdo
dma30569000 domnsb gogogdoMmegdsm sd0MI300@NMal godnazzmy).

= by hozomgdom 35603090, oy dgb3gemol AL3MammOnEsb Mynd]y godmamhoo.
Loabm3go godmaLzmgml gondgmmmb bood3sdn, o6 dgbzgmol sbMymadols
d90cga ndommgo Lb3s Ambshomggdl s gosMzzngom mJd336m30l LonbEgmalbim
Lognmbgodo.

éM6J6MN3N MI3NL 93J6 [MIND MAPPING)

3mbgomazn MN30L 53700 (3.9. mind mapping) - 3goM3339mmo0 017xd0b 56 Laznobols nhazemos
0bxzmma3sgnoll mMmasbobgdol gMmoxzniymo xzmmdss. gmbjydMmozn My3s dgaLbobndbozn
3MA735600 00 5058056700LN30L, MMAMIdLSE oM LMo, 56 5M dnshbosc dgbsdegdamaco
a&SmMyMo nbxzmmadsgnols hsbnd3zbs. gmbgdmnzn MY30L dgaggbolionzals 3oMmgn ngdbgody,
01130 §0bsbfom ggamenbgdsm bydndsm dgbzgemmal (Lgdnbsmal, 3MbzgMabENNL s ».d.)
omab Habmogn. hsdmfHammgom comal Habmngal baznmbgdo Jomomealb ByMmEmab 396@MA3n
- 0000m byznobo onom wMEgmby, ndobom3zol, Mmad Ly3dsMmalin sgnmo sgmhyom o8
Laznbols  ofg3mn3g  MY3ol  sboggds. dgblgemols dodnbsfmgmodnl  3MmsgLdo,
0000m3Pmo byznobolb nmazmns hsnbndbgo ;d336m30L LonbEgaMabm s Lagymobbdm
03700 o dongmogon obobo bsbBgono ©o/06 olMmgdoo EIbGMOMYM  bajombl.
0000MIP0 sbgon gobEmEgds Nbs aoymb d33000Mse godmymazngmo Lb3s dbas3LN
0]900b856, 08obo3nl MM3 bosocmgmo s domEGn30 MY3s 3odman3nEIM. 0gJ700L
hsdmfafols s dobs@30l 056800 J3MmMOsl 36 gobmmaggdsl 36nd3b6gmmods oMo oJ3L;
dgb3gmols dgdceagmd, 0 EsgFnMmesm, d3dmgdo agmbgdMmozn MYy 03336030
Labym3zgamo, cmaninmo Mvb303I3IMMOND oEdSMIgMO s dnl Bnbj3zno YRMM
3MmEgmmo hsbofhamn goszgomon.

3mbgomanzn My30l 53700l doMomacn fabgodo
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Bobs®n: gmbgdmnz0 MN3nl sggdal gmbydMmnzn Mygs ©

035mbshNbmMgdobom3zol A396 8737076000 gmbgdMmozn Mn3ol 53300l gmbgdMmonzn My3s
(obogngon BoboBn). amo3sbmodm, dob dogomomby gobznboemmo gmbydmmnzn MY30lL
53300L doMmoomosgn Habgodo.

1. s0fygo gomogemon, 3mmobmbEomnmo gobmsggdnmo aymiEmal 396@MnEsb --

©ofigmaom (06 godmbLobgo bobs@ono / Londdomemoin) mgds, Loznombo, MmAmal
0M33emN353 9593700 Mn3sb.

. 3mbgomn3z Mnisdn dggndmnsm gsdmaygbmo LnEyYy3xd0E o bobsBJdNE. JEIEIM,

Loy dgbadmgdamns, dgdmagzsfmammo gmoman, 3o7Jbnd1d mMmo byzzsbdm Ln@ysno.
0000m bo@yszs 86 bobs@En cmnom ,,GmEba” Imasmo3bgo. Hafmgo gom33g30m, dgFNMO
sbimgdno.

babgoo - ,,&mGg00“ J8bnsb 3o300MadLS S EsIM3NEIOYMIdIOL 0gadl dmMmab.
I35 ghon embol nEggdobozol ghmbsnfma LogMmdol s Lobjolb GmEg00
8o0maygbmom; mmagmmz Habo, 3a6GMMSb sbemml dgdomg G&m@gon LJgmo bsboom
0bsB90s, ymzgmo dgdcegan cmbalb Gm@Egon, dgbsdsdnbae, M3bLmMsb mbgmegds.

ym3gmo dgdcgan ombab ,&mE&0” §0obs combal ,,&mEGob” dmmmb ybs doyghmorgl.

. 079036000 J3360 30Mm3bmo LEoma: godmaygbgo BgxMxdN, abMgdn, Hysa@onmo

babgdn, Lobosgmabm LoddmmMmmydn o boboBgdn Lb3sELLBIY 393d0M7xdalL o
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ob399& 700l bsbgobidal, s gmbgdomanzn Mn3aL ,ao3MmEbadaL” d0Bbom. nbnsdm3bym
3hmEgLboom!

5. 899m33300500 LBMNIBGNMS - 139N s gosbmasmomo Gm@Egdn; gmbydmnzn My3s
160y oymlb booxemae LEMYIGYMoMmydymo. 30300MJ00 o SLMENsENg00, SLY3)
03MaMJns Ybs nymb cnmaninmon s 0vbdndwyzmymo, Moos dmaznsbgdoo dobo
3905b730L5L oM SNdbgM. 3abE&MnEsb 3gMmoxzgMmonlizgb BmEGgds godmoam sbigm
LEMYIGYMSL ,MhonseyMmo by ghmgd..

©oa360m0s, MM gmbjdmn3zn MY3s bamb PHymdL sblmagonl / sbfozmal 3MmagLl
o domnob gx3ddMo Lodyomydss nbxammdsgnol hAsfHamobs s dgbobzobom3zab.
GMmonznnmon Asbndzbs Lozdome dmds@gzsen 3MmEgaLbog; 0obsy, domosb bdoMmoc
hobndbymols dobossmbo LHMOBSE 33930HyYygds (00y LogMmoyme dm3sbgmbyor dobo
Da30mb3zs). Mo@mad bgds sbg? 0do&md, Mmd ghoByymm3sbo GajuEom go3bgdymo
330M700L Ho3000b35 AMbmEMbyMo 3MmEglbos, MmAgmog sdobgdl &306L. gmbydmnszn
730 633aMyd AMmMAsL Amnmbm3L MJ376356, sS0mMmMgdL s shJsMaxdlL sfhs dbmenmee dolin
53900L, oModge doln dgdeamdn dowsbg3s-Ho3000b30L 3MmEgLl; goMms s3aby,
3mbgoMmn3n M3 d30MOESE 3d3obLMAEIds, MoEasb, dnbssmlimdmMn3zmsb ghooc,
&30060bL 30b79m1M LEANTYMOMYOSLSE SbJOL.

8db3dl@MmMNL MJan

aMh0s, megbsg Asbshammgol dbmmme mg336m30bL, 0033360 Lagymsmmno dobbgdoLlom30L
3foMmamydm, s by LB3sy, MmElLsE BMMASEMYMSE 3735050 Lydydom dgb3gmal
db3mgemmonl Hsbnd3bs - dgb3zgemol mml godsmonmoa dbxgammoonl, domfanmo
dgonobbdgogdnl, domgdnmo gosfhy3a&omgdgdol oxngjlbomyds. 0bgmoliym gbsdo
Lodydom dgbzgemal Ab3MIMmMdNL Ahshammol, MmgmME N33 39bLY6gm, minute taking 56
minute writing-b YHmg0736. sbgon hsbsHamgdal dnbsbas, domomowas, 83d3ga0 Gn3nl
0bxzmmasgonl hobnd3b.:

1. My bdo3nmbgdn gobobogngls;
2. M5 3505Hy3g®nmadgdn dnomal;
3. Mo 37056637070 dosmfogl;

4. Mmmammns 8300780 bod0xg00 /870070700 0s Mmamm gobsHomes dm3zsemamdgdn
dgb3gemals ImbsfHoemggdl dmMals.

mgdo dgboadems oymb dogmnsb Am3img o ma3mboymo (s Bgdmor hAsdmonzmom
3169&70L dbmeme cnnom Hobososgdnm smfamgls), 56 3oMmodoo - Bydnfazbooman s
yBsmyMmo; Mmammz Habn, mjdolb BMMIsSEG0 ©S EIEIMOBIENS EITMINEIONMNS
0000MI0 3MB3MaBymo mMmasbabsgnal bLEGsbsMEJOLS s MxanmMLENydH).

0 dgb33Mmgdonl mJdgool Homdmgds LobEgdodymo goHazm, gomhgzom s8obozol
L3gEnoMNMo domE 030 BMMAs dxndndomom, MmdgxmoE 8ogndsomEn3g00m 3MmEgLL.

152



mmgmms Habo, sbgor BmMA3gddo d7880 030l AmboE0700 3nJbofMmydy:

- bsoOndom dgb3gemal cngdy;

- Jdgb3gemal cnshomo, ohm s 5EanmMAEJOSMIMdY;

- 300 qbHMgdmes dgb3gMsls;

- 300 33M s3LHMm dgb3gmsls;

- 300 0fomAmgd s hobofhafgdl;

- 300 0n3ys30s dgb3gMy;

- dgb3zgemob ccmolb Habmogol cnomgymo 0lxds o FsLMSb s353d0MydNMON
0bxzmmadsgns  (Bomadnmo  goshy3adomgodgdn, domHgymo dgosbbdgdgoo,
LodmAs3emm JAxEg0d0 Y .0.);

- 090330 dgb3gmals omsmomo (0130 03333709).

Mmmagmm dm379bsemo mjdol dgboagboc

0y dbagm mMagsbnbsognadn, 56 bsi Mondy sboma 3Mmad@ ol Bomamyddn 3nM3xmsco

3093300 dgbzgemal bzengemmodal hsHgms, Lxmol Hobsbfsfm dmgdbsmo:

1.

3o6Lobm3mMgn mJdol GgmMAsBo - onbBIMgLbnm, bmd o  SMLYOMOL
mMagsbnbagnosdn mddol LGsbsmMEYmo gmmds, MmAgmos Yoy godmayxbmom, 6
bmd oMo oJ30n Mondg dobLosnoMmgdnmon dmobmabs hsbshamgdol xzmmMIsEGnNsb
©335300M700m. vy dgLlodamgdgamMny, osbygo 88 dnbboom Hnbs mjdgol.

3o6LobBM3Mgm, Mo BGo30L 0bxzmMAszns MBS solobmlb mJddo s Modybo
&Sy hsbshammgdns Lagnmm. nbg3z s 0bg3, oM 0gbgxds YMogm snbEgMmalym,
magmmos sLbsbyma 8603365mmm3560 nbzmmMadsgns Hobs mgdgddo.

390M33070, 30655 033360 AabsHgMgdal JaBbmoMazn sna&mmoas (Gogsmomo,
286536905 mgdn dgb3gemals Ambsfomggodl, ooy dbmemmeo dns dmbdsmydnbonznlios
Logofm?)

dgognbgon Ambofoemgos Lod Tdoomn  Labymgdol,  0Vbs3EIOMOJONL,
mMagsbnBaEng00l s Ly3MBESIEGM AMby333700L Bnnmgdnom. oy Ambshomgms Lo
3Mod §absbifom 3bmdnmon, dnln 8xa)bs dgbzgmal comml dmanfHa30:. gosdbBaym
@  50mMOgFI;  0vdsbol  ByYMEammbBy  L3ggosmmmo  gbMmogmo, Mmdgmdog
dmbofoamggdn o350 dgdmadgb Logyomofmn dmbogdgdnl dg@ebsl dgb3gemal
©5Hygdabl b 56 dnbn BL3Mgemodal 3MhmagLdo.

392396000 9gb3goMmoll cmal GabMmoglh, oy ol Hobobfom sMals 3x87ds3z30mMo.
8o08bsgo mgdnl dmbobsbn comal Habmogol cgdgdnl s Lyznmbgdal Bnbj3nm,
30000 EsbBMas300 MmbL s dgdmgdom LoznmboEsb Loznmbby gowsbsEzmgdsl
b330 Hamob gomydg.

239300 mEbo3 donbl gogMm3zgo 08 0gxdgolbs oy Loznobgodo, MmImydos
8obabomgds dgbzgmal omml, gl domnsb oggbdamgdso mJdnl dxcaggbobsl;
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mmgbsg gobbomszal 73085 gongjdsmny,

hobofhafgdals Homdmade.

s 0memb, My8gbndg 3603365mm3560 MAg3s:

Momos 503333 NM0 s LbsmGn

0d0bom30l, Mmad 30bsmnMoce dodboe3xmo s 3MMgd&nmo mjdo dgoagnbmom,
X360 “do350” Ao0b0dbyon mJ336030L LogoMm 0bxzmMIszns s dgdamd 33)
“80000)Mycn”  dgLodsdobn @mMIs@GoMmiadoms ©o JmMhyddymoom; bBmal
Mhg3600 byemoo Asbnd3bs, Bmagn o8 F0Bbobm30lL 3M330nEgMmb nyxbgdlb - mMosg

30M056E&0 dobamadny;

dgb3gmols ommb, dmbsHoamgoms dmbzenolidsbszy, gossdmfdgo domn gzsmgdon

s bobgmgdon, EsMFINbnm, Mmd nbnbo Ydgsmdme gofhamoso;

honbndbgo 00gbn, MoAgboE Loagnmms, MmA3 dma3znsbgdoom 58 Asbsfamadby

oyhbmdnon  LmMBsLbmzsbn mJdo  dgoandbmo. My  oJds b,

dgbadmgdgmons  dgb3gemol  AL3mgMmMoNl  syomhsHamss,
dg0ob3g3sdn, MmamMmE 1337 39bLYbY,, ASHaMmal Homdmgdol
00000mJn0 dmbsfomobigsb nbs doommom;

0ydgs o0
005bbAmody

0y Mmdgmodg dmbsfoeng bobasbdonom dmombm3l doln, 56 Mmdgmodg LB3S

dmbofoamol dmLoBMadal BnLE oxrodboMydLL, JeoEIm LoBy3zs-Lodyzom

honfammo y3gmoxgmo s 703 doassdmfdgo hobsHhgmo godmalzmammsb;

01y dgb3gemal cmmb godmnygbgydmes sb gebobnmgdmes Mondy Hamommodooo

dobagms, Imn3m3go dobin sLgMgd0 S Moo mJal;

2390900  gobolbzomo gMM3d6730Lgeb RO o  AMLLBMYO]00.
hobsHaMnsb booma Pbs Asbgl, Loss MdNxIEGNMO Bag@n, Mmdgmbsg 39M

©o0ygb3d 300b30b 9370, o Lo - 3MbiMaBnmMn ssdnsbol Lndngd@nmo

dmbsBMYdy, Mmdgmog, dgbadmadgmoy, gobbomsznl Logsbo gobgl;

dgb3gmols mJddol Gmbammods nbws ayml bgodMmomymo s donzgmdmgdgmon

0500653 30, MmeEgbsE 3BoMY s JaMEN70000 EsG30MNNMN aligyLbos ndsmmdy;

Pafhol 3MmmEgldo dmgMmogo LB3d 5ELTNsbgoNL gdmEoyMmn dagmdsmamodals

06@M3MyBoMmgosls  (dogomoms, by ofgmon  “godmalamgmo  domnsb

890060560 sLbdmMoao dg30mbzal godm”);

Pafobol o  godmoygbmon  gofmgmbo s  970m3amyd300
89635ME70700L gomgdy;

dgLodsdnbo

mgdol Lydmmmm 35MNSbEBY TYdomods, dgbzgmal sLMNMgdNL dx0aa M3

dgodmgos LHMoBsE onfygom, LLBSD XgMm 300033 39MaoE goblm3o yzgmo
Bsma0. bynigogbm dgdmbzgzsdn mddn dgb3gemal sbmmgdnlosbszgy Db

dgoanbmom, mofgl 9738mb3g35dn - 48 Losonl gobdszemmosdn. s8ob 97093

06a3mmMAs300L a30Hygxds goMesn3sma bogds, Mol godm dgb3gemals dorennsbo

LyMsonob sEag)bs bnym yamm s YBRMM gogndnmMExdso.
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0badofmNan

363oM0dal sbndbymgods

sbgoMmndo sMob My0dg mmbolbdogdol, dm3mabols, bo&yssnnl, Imzmy 00y gMdimszsnsbo
3hmad@&olb ob 3hmmamodol, ob 0bosg ym3zgmemonmo Mn&Gobymo Logddosbmodol
Pabhommooonn  smfaMms, Mmdgmos  3mbBimadymo  dobboom o  3mbimyBnmo
syccodmmoobozol 0fgMmgds. ommo Hozoombzol o omddol dobboo, sbgsmnddo
oMbgoYmo  obxymmdsgns  LEAMYIGYMoMIOYMONS 8  EIOYMBOMOS  FOMITIM
abyoNMxdYM LgdEngdCo.

©56036madnEsb  godmdnbofg, oMmLydmoOL  Modgbndg Lb3ossLb3zs  Gn3ob
3bgoMndgon, oo dmMobss:

= LonbxzmMmAdsgom 56goMndn. sLgon sbgsmndnl sbndbymgdss Homdmaagnbmbls
@y&smuMmo xdd&ad0 / dmbogg8gdn 3mbimadnmo dmEgdnmo s3d@&n3monl
dglLobgod, dgdeamdn sblbs-gobdsm@Egdgodal, sbsmabals 0y My3mA3gbszngdals
3ofgdy (dogomomoe, sbgsmndn 0dol dgbobgd, oy Modwgbo dmbsfHoeng
qLHMgomMEs 3MbiMaBymo 3Mmmyd&ol BoMmamgddo hs@omgdnm onomgym
bLg3nboml, o6 mMOBEYBTs o3MN3obETs dgdmnBobs gobosgboon o3> oy 0d
303500517 s o.9.). MmamMm §abo, sbghon sbgsmodldn MPEG0bymoao bobosmabss.

= SbogmoBoznMmo sbgomadn. sbsmoBnsnMm sbgsMmnddn Homdmemagbom Bog@goLy
s dmbogdgdl mob obmozl sbosmabo, gobdomEGgds o o3 Sbamabby
©3yMmEbmodnm go3300901m0n ©sliz3bgd0. dogomoms, mMagsboboins, MmAgmogs
yoolb Mmondy 3MmeyddlL o6 dmdLobyMgosl, dgbosdmmms  onb@gmglicogl
89yn3900L dgdgoMmgdol godmadf3g3n d0BgbBgodol saggboo. dgLadsdnloc,
sbgoMmnddn, MmAgmbsg  olbobo  AmLobm3gb  goyn3gdol  ©3363)70L,
Pomdmeggbomn 0gdbgds MmagmMy  (goyn3gdol  83930Mmgdol  s8Lsb3gmn)
3mbimaBnmo goxzmgodn, sbg3g LoGYsEnsby dmddgen Lb3lsLLBIY BoJBMMn Y
8ofMgdmady, o o3 y3gmoxrmab gosbsmabgdol Loaxynd3zgmmby gsdmEsbommo
©s336900.

= 33330000 d6gsM0dn. sSbgomn sbgomndn gxi3ndbgds  33eMg35L, MmAgabss
0603000 (56 0bN30MS Xa819B0) dgoMi339ma 3Mmdmgdal dgLHozmoal dnbbom
o&oMmol. Bogomomo, sbsmo  3mmgddolb  ©ofygdol Hob mMmasbabsgns
890059y39®L godmnzzmoml, oy M Go3ob LogoMmgdgdn s dmombm3bgdn
sMLdMOL sgnMmmMdMn3 dmLsbemgmodsdn, 0dobm3zol Mmd Mmog dyndmads
BLEGoE dmsmagmlL 3Mmad@nom gom3smabHnbgdoymo Loddnsbmods MysmyM
LoEMaENsl, MysENYMO SMLgdYM 3MmdMIgoL. dgLodsdnbo, sbgon sbgsmadals
obohgMmo  Lognmms AmLsbMgMOsLlcsd Bndomds, 33000637006 EoLAS o
35Lmbgoab dgamms3gds, 8303 30 dgLodsdnbo liz3bg00L godm@sbe.
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= GodnbofMmg obagomndn. sLgomn sbgomadog MYEGNEYmMo bsboosmabss, Moasb
M8mMsMNISC, 33M333eM0 39MomeEmMmOnc (Bogosmoama, 330Msdn ghmbgm,
o6 3700 gMmobgem)  dBoEids o Bogfmegds mMmgsbobsgonl
bgmaddm356gmmosl. 8d335M0 sbgomndgdols dgdzgmdoom byemddm3sbyammods
0330L, 0y Mo bgds mMmasbobsgnsdn, doofHa3b oy ofms §ob 3mbimaGymo
bogddnobmos, Mo 3Mmdmad]on oMlLgdmol, Mo Bmdjgdoo o0gbs domadymo o3
3mdmy37300L  smImboxybzMmamo, Mo 76y golzgmwgl o0dobogol, Mmd
mMagsbnbognsd MM JBJIJGYIMOE ©o dgnxugMmbgdmse ndndsmlb o o.0.
00dnbomg sbgomndgdn gbdommgds dgbgxd6EL mMasbobsgnol ym3zgmemmoym
LSJ305bMOSLMSE s39300M70NMN goafhy3za&0mgogxdals domydsdn. Mmam
0aL0, sbgoo sbgsMmndn Am3my s Md3MboYMNy, s AmnEa3l Abmeme BJEJOL,
3mMm3g6@oMmxonl s gobdsMm@gdgdnl goMmady; nd3@gL dgdobszgzsdn, dndnbsy
obgoMmndol  AmLodBoidme  mMmagsbobognsdo  L3gaoomymo,  Hobolifom
39bLsBMm3Mymo mmAs sShlLgdmob.

3630M0ndab zmmAsEo

mMasbnbognsdo 073M0 Lb3sLLB3S BN30L s ES6NBbnMgdaL sbgsMmndn nddbgds, bmao
Ix3Mm dsMm@n30, ME0bymo s dgesmgdoom bdoMmo (sLgogdns, dogosmomas, dydm 56
paMmoamn), Bmao 30 bo3gds Bdomo s PBMm Morymo. Bmgo sbgsmodo Jomsmeby
0093705 s 0bsobg0s, Y37ELMOY 30 AbmmmeE Jmad&mMmbymo vmmM3ng shlgdmob.

090m (090mMmobNdn) - MyBGobymo sbgsmodns, mMmIgmbsg mMmasbobognnl
05653dMmAmgd0 dogs Lyzmdnbazsinm 0BbxdaLlo3nl nygbydgb. dg8mb LngMmdy mMmo-
bLodn §0obooEIdNESD Myd)bnd) g3aMmsdg dgMmygmdl s hA3gymadmn3z dmzmy
dgbozsmn 0bxzmMmdsznoo 0fygds (3e0gboe3bn, d0dmgdo, csMmomon, 09ds). d70m --
3bgoMmndals yzgmasbg shoxzzmmdsemnmo @odno.

Pafmoangda. sbgomndo faMmomoalb Loaboo, MmagmMg §abo, gMna3gmensbo mM3NdgbEny,
mmdgmog dg0mbgsb goblb3s3300m, gofg 3MmB31Nbn35EnnLsL godmnygbgds. faMmomo nazmm
BmMIsnm BL0SNL 5EIMIOL S IMNE393L LYo LGSbEIME M deNM3]dL, MmamMmaEsy
8908b0360L Lobgmmo o dobodsmorn, ndmadal Lobgmo s dabsdsmon, csmomo,
dobodg0s, domomon  bofomon, BoEmnyMmgds/sd330emOJ0s s adodgboazbol
bgmadmfGgms. Mmamm Habo, Hamomob zmmds@nb sbgsemMmndgdn ndgFgds mMgsbabsznal
0mvb3bg.

gmmdsmymo s6goM0dgon. gmMmdsmyMmo sbgomndo LEMNIGHMoMIOYMN BMMIN
of3c00lL 3300mb373mmb RodBgol, dmboEgdgdl, dggagdls o gesdm@sbom sli336900.
xymm3smnmo s685Mn3700L N37EJLMOSL 0156 SbEMS3L goMg3560 / 1933 YMEIMN0 S 0156
amhm30lb  dgbozsema  Hamomo.  LESbsMEIMmo  Gn3dol  sbgsmadol  dofmoomscen
3ma33mbgb@gons Lomhg3zn, Am3img TJx070s, 3MEgmo domoomosn bofomo, o
sl3336900.
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33M7356%7 OGomomgdonmos sbgsmadaol Lobgmfhmegds, dobo sLBMMMgdAL
05MOMO S 33@MMab Lobgmo (96 MMasbaBsznal LobymmHmgdy);

d9b335am0 frMmnano Sxs070L sbgsmndol sbndbymgosl, dob 3609369mmMdLL .,
LogoMmgydal dgdobzg3odn, Mondg dgdceamad Jaggdsl;

b>mA93d0 Asdmmzmomos sbgamndolb domomon 073700 dgbsdsdobio g3gmgdals
doonnmgonom;

d9x>090> (Odm3ang dnbsstmbn) 585630 70L yyMmomgdsl sbgoMmndols dmo3zsMm
LO300M670LY S EsL33650%); bmenm

dnfmnosn bsfnann @S YMo© smHahl s gobazmEmol Lsznmbl s dmaEse3l
33M7m39 965eMaBL, dodmEebom 33690l s Mx3MAgbsENgdL.

0y o6goMmnddn godmygbgdymo o6 godomadymos 3mbimaGnmo fHysmmydo,
3bgomndals dmemU Pbs dngomnomb 83 fysmgdol Asdmbosm3zsmo;

0y o6gomodl 0ob osbmozl Mondy cobomoymo dobogms, IbsMmgdal
sbmadmogo Asdmbsmzsmon gomig ByMmEgmbg, bomhgzol dgdagmad nfgMmgd..

agmmdsmymo sbgomadalb doMmomao bafoemal LG MYIEYMS
LESbEIMEYMO sbgsMmndn 33030 baHoamgdolbagsb dgggde:

. dgLo3omo bofogmo - MmIgemdog Homoaggbo sbgomndol 0Bobl s 0gdsl. o3
bofoamdn Nbs  S3bmdmo  8300mb3gmml, Mol Mbs gmmeml  ogd3gbon
3b635M0dabgseb, Mo Ly 30bYdNS gobbonamymn s dgBLLYONMN, S MOGMT, MS nym
500b dnbgbo. o3 bohomoalb doBsbos d3nmbzgmal ynmmoemadals dodymmods, dobo
“5639L%9 §o0mag0s”; LmMge s8n@&ma, bAnMo dgLozsmmdo sb6gsMmndal donv3sMm
bLo0bEMILM dMBMAJBSL 36 LL3I3065L NMNMgd]b, 08 0370, Mmd 3300b3xeMn
306 MaLgds s dosgmdgmgdl 30mb3sb.

. 3m683JbB0 [/ §oboddmzmadn -- 58 bofomdn Mbs Ambal Lsznmbals
obEmMoymo, g3mbmadngnmo, 3mmo@ninmo oy Lmgosmymo 3MbEIJLENL ©o
dobo @o3amgbol Amiamg smPgfms, Mo3 03000633 Ladnsmgdsl dobEgdl
©o0bsbmb  s6gsMmnddn  HodmPanmo  Logzoombgdo  LHMM  3MBEIJLELS o
39ML37Jd&03500.

. 9m3myboms gobznmoaMmgods - sbgsmndol o3 Lozdome 3MEgm Basfoemdn b
Ahadmaysemodmo Pdmo3mgbio Lyznmbgdn, 3Mmdmy8700, 0107700 S Lygddnsbmods,
mmdgmbgg BmMInLoMadymos 0Jd3gbo sbgomndon. 8337 Nbs Homdmagnbmm
daLaBysznbo nbxzmmadsizns (GmbsEgdgdn, BodBI00, 30x3MIdN, LYgdgdn s .d.)
dmabsmal nannLGmMomgxdal 56 n6E3M3MyEnMgdal dnbboon.

. 3dbbogm3zs - sbgoMmndal oMLdoocn bBohogmos, mMmAgmdog 0J336 boY
gooobomabmor ol Lognombgdn o  3MmdmMgdgdn, Mmog Hobs  bBosHoemdo
ASdmMaysmMndgo, 08Lxgmmon dombg bLb3osbbzs 39ML3gJE 030086, Aglmazsbmm
B3JE700L 06&M3MYESE0.
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5. ©o1 336900 (06 Tgx03900, 56 M3x3mMIx6S(30700) -- 58 bofomno ;3336 sb6g5Mndn
sbobMYMNLII6 Fngyo3m, o9YysmNdxdo Bmas o 3MbiMy&ymm ©ob33badl,
Low30BMO Mx3MIxbsENgdL. o8 bofomdon O8300mb3gmds Pbs onbsbml
03J3260  Logyomomn  3mBogns  gobbom3al  Lsgsbosb /  3Mmomgdsbosb
dndsmongdsdo.

LATJANJGN BIMNCDN

Logdd0sbo famoamo - mMm o6 d7@ dbomgl dmMal Hahooma 3M3Nbn3sgnol 860d369mm3560
Lodyomydss. doybyeazse 0dnly, MmA Lagddnsbo dodmfhgMmols byzdome oo bshomo
amad@mmbymo Loboom bmMEngmeads, GMmoogoymo, Jomomeby sdmdgdnmo
Pafhogdo xaf 300093 03537096 Fom 390360 sagnmb Logdnsb, aamMmdsanmm Hahoom
3m31b603530580. Lygdnsbo Hahoagdn 073M0 Lb3sEOLL3S LbNdbYMgdNm godmnygbgde:
0bxzmm3nmydols, esmfdybadal, dmEn3z0Mmydal, goyne3xdals bEodymomgdal s o.0.

h396L d33ysbodn Logddnsbo dndmfamol LESbOMEJdN XM 0bg3 hsdmysmndldl
LEoENSd0s. 330l ghom-ghon Bobybo obosss, Mmd Logomm3zgmmdon, obgzy MmgmMs
ymagzgomo Lsdgmoms 30380fMmol 033 Lb3s J33ysboado, LoJdnsbn 3MMaL3Mbgbiny
0580b6cegmo doymmzmo&oymo Habgdals s 3MhmEgeymadol dobjw3nm Homamyd ..

39Ma0 Logd0560 Gamagmo:

o  0035m0bfnbgdol oBbmdMn3n syodmmool 0se30L707MY0x0L o dgbadsdols
96507 ,,LondMMOLY;

o boomoE (0MdYbM3bs®) s My3MboyMo® dysmMnolxdlL Lacgddgmb (sMma3z0l
bnmb ghdgmo s mhsbmm3zsbo Hamomgdal foznmbss);

e Jd3dm)dabsgzsma dbmenmeo ghon 01735, g Lyznobl gdm3690.;

o ym3ymm3nl 3Mmxygboymo s 3mMmad@nmos. 3s80bs3 30, MmEabsg Momagol
3o0m  7309ymxzzngmgxdsl godmomgd3sdo;,  oMmfdnbom, Mmd  famomo
BMeommonsbo s 35@030L33300085 ofhamomo; Tydoms o6 dgyMmosbymazs
©5383309@m00.

Logdd0s60 fHamomob LGHMYIE M0 gemydgxbBgo0

boddnsbo  Hamogmal  gMgdgb@gdn  Jdomomgdnmns 08  Mebdndgzmmodnm, Mo
056808 73Mmonmsi3 0HgMgds.

3°038b0360L dobodomoon. A3gymMadMmn3, x3mMIsemnmno Hamomo Mbs sGmndxFEmML
mMmaS60Bs5300L 0ams63Y9, Mmdgemmbys, Mmamms §abo, docmnmgdnmoas sy dbmemmeo
mMagsbnbogoal Lobgmfmegds s mmagm, sModge Ggmaxmbaol bmAmgdn, LoxmbEm,
Jmad@mMmbymo o 330333Mal dobsdsmmgdny; Bmagnghmor dgdobzgzsdo dsbiby
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89035mabfnbxdnmMns sgMgo3g Hamamal bmdmal hsbofhgmo scegnma. o Hafhomoa sbgom
0mMob3By Mbs sdmdgFemm, godgbozbol dobodsmool o3y Gnomnogds Logomm
omaMos. 08 djdmbig3zedn, oy daobil oM 0ygbadom, domooogo ™J3360 LoxzmbEm
dolbodsmaonn Hamomaol dombgbs Baws 3ncbgdon; Lobgmal / Msbsdgdmdal dnhams stss
Logofm, Moasb gl nbxmmadsgns Hamomob dmeml olysg snfaMmads. bazmydsc
gmmdsgmnm o shoxmmdsmmym Hamomgddo agodgboezbol dobodomomols domnmgods

SYE0MIOIMO Sy,

onsMmomo. godgboezbol dobodomomols 350ga mMo babol godm@m3gdnm famomby Nbs
doyooomo dobo dx3abob msMmomo. 3oblbb3s3307em J37y67080 momomoal gobLb3s3zgdnMO
xymmdo@os domydymo: o89-do dldsfg mMmagsbobogngdn 0ygbgdgbh od3Magym
Bmmds@l, Mmdmolb dobg3nm xaM m33 0famgods, dg0ga 30 Mogbsn s Hamo (May 8,
2019 56 05.08.2019); g3fm3sdo - MoEb3n, 0137 s Hamofaco (8 May 2019 56 08.05.2019).
Logomm3zgemmdn g3m3yamo Habos domgadnmon, ondEs csmomob Lyymow sfhamol
dg0dob3g35d0 xaf Hamohocn ofgmgds, d30aa Mosbzn s o33 (2019 Hmob 8 donlo;
08.05.2019).

900m700L 3060mM0> > Fobodomoon. smmdsemnmo HaMmomol dgaggbolbsl, csmomab
dg0cega mMmo bsbob godmEm3go0o nfgmgds dndmaxdals bobgmo, g3oMn, M8bs3EIOMOS S
dobodsmon. by3mgdo gmmdsemnm  Hamomaddo dgLodemgdgmos o8  demm3nl
3o0m@m390s. nbgmalnmgbmasbn fHamomol gogbezbolbol gosnm3zsmoabnbyo, Mmd
90dmg00lL Lobgal, MmamMmz §abo, b sba3l dgLbodsdolbo co3sbnsbo Go@nmo,
MmagmmoEss Ms., Mrs., Mr., Dr. mggbsg oM bamo smHdnbgdnman, MmagmMo God&ymoom
16y dndomormon Jomb, aodmoygbgon Ms. dobodsonl ofamobsl godmoygbgm
dobodsmool gmMmds@n, Mmdgmoi 3o3MEIMI0NmNs famomoab smgbs@nl J3gysbado.
509M03nmo LBSbsMEGnm X3 ofaMmgds Jyhol Bmdghmo s EsLabymgds, 97073
Jomado, dBo@n s 7.9. bo3-3meen (0gn37 06gdLn). gossdmfdgo dobsdsmamanl Lobfmeg
s 3MmMAsE0 mMasbnboinnl 390-339M©B] 56 dom dngm godmagbozbom Hamomagddo.

famoamol 01785 / LamayMmo. oy Hamomo ghon g3gMmeby 8@ 0 dmEnmmonbss, Lagnmms
dobo 330Lb / LoooyMmol Gooomgds. 803mgxdnl  dobodommnEsb mMma  bsbol
godm@m39000m doyomoogm famomolb doszsho ,gds s gsdmyszno ngo &aduEob
8o0Lb3nmyd0m, 36 bsbasLdnm. LuosyMmlb dggndmosom §0ob snmormo Lagmmsdmmabm
Pathoo 3mB81bn3s30s80 Bomadymo smbnd3bg00 Subject: 56 Re:

90LboMdg0s / Bndsmm3s. 30800l dnbsdsmmnsb (56 Hamomal 730sb) mMo bsbols
3o0m@m39000m 0fgMmgds dndsmomszs Hamomaol smabs@obsdn. Jomoen 96480
domgdmos Mmagmmg Lo, oby dx0m3mgdoyman dndsmm3al 3mmMAgdn, MmgmMoEss
“4dods@mbm” / “d-bm”, “d5&mbm” / ”d-bm”, 56 300093 NRMM 83560560 “35&0337301MM
03@Mbm / Jomds@mbm....”, “mMmds 35&03330NMmMm 0sGMbm / Jomos@&mbm...”, mMal
d9003853 Nbs doyonomo 30mMm36700L Lobgmo. 01 30MoEsE NEbMOM vES3NSBL,
mdgmbsis Hamor famoml, dndomorgon dsb Hamomdo abgzg, Mmagmmg h3gnemgdmos,
3oMmob3om  Moogmoimdalbsol  dndomoo3Eno:  “Logsdn, 0sEmMbm  gomfgn”,
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“Omggbomdgdnm, J-bm Jgomo”, ob 303 IBROMMm  byymadoe  mmIsennmo
NMhongmomonbsl - “godsfymodys, 560" s o.d.

ym3ganon3ob bymob, mmad bogdosb Hahaomdo Mm3gmadg 3MbiMaGm oMb dodomormon.
001 ©Esbsd30mydom oM 03nm, 30658 885 07 08 MmMasbobsgnsdo mgd3zgbo Hamommoal
0000900, 359330700 gL LoGIMgIBMbmM Bofmols dgd3gmdom. s30b doybgs3zs, ds0bg
0gd6905 8300b333900, MmEaLsg BLEN sMmabsBn oM ggymmgdsm, s dmanfhyzom
Bmaos mmagsbnbsgnsl ob dobdo Amdndszg Homdmbobznm ssdnsb(7xd)lb dndsmomo:
»393033307mm  JomdsEMbOMm o d3GMbgom”, 56 YoMmomme “Jomds@mbgdm o
05@MbadM”, 96 “35¢03330mm JomdSEGMbM / d5EHMbM”. By3MIdee BmMmIsenyM
Pahomdn  dggndmoson  dobognmdgdol  dmiemy @ymMIoo  dg0moxrshammo:

n u

“dmaglbomdgdonm”, “godofmymods” s o.0.

0bgmolymybmszsb Hamoamgddo godmoygbgo go3mEgmydymo dodsho3zs “Dear...”
mdgmbsE Nbs dnsymemo 30Mm3b300lL Go&Gymo s bobgmo BbEse aby, Mmagms
aL donmgdnmMONs ol Aobsdsmmdn, dsgsmomsce: “Dear Ms. Hudson” sb “Dear Dr. Smith”.
doandmoosm gdodmnygbmo bo3mgdo xymmmdsenymo “Dear Lucy” (Mmegbsg 3n0Mowa
03bmdon 30Mm3bg900L). MmeEgbsi o boMmo omfhdnbgdnmon, Mo LJgbol SLTNsbL
dndsmmo3m, godmaygbgo dobn Lo Labgmo GoBnmaol gofgdy, dogsmomo “Dear
Taylor Brown”. Mmmggbsg o 0300, 30080 073360 3mbBiMy&ymo  sMmabsdon
mMasbnbognadn, gedmoygbgo dndsmoszs “Dear Madam or Sir”, 56 “To Whom it May
Concern”®.

doMmomoon bafoamoa: bLojJdnsbn Jnbossmbin. dndomm30lL dgdcega 3odmEm3go mMa babo s
30§y Hamomob doMmomsn bafomal, bogdolb shbol godmEgds. sys3nm &aJuBo
omanini 3sMogMoxgdsco.

0 Hamoemob 300ma00 s gobmd o, 30M33em037 3sMogMmodn HoMmymagnbgo Aol ms30 s
39bLybnm, o Mo sMab ;g3760 HaMmomal dnbgbo 86 BnBobo (Jgonsbbagds, ba@ymgxzzmbm
Landsmo, dgdmlye Hamomby 3obnbo o 6.d.). 83078 3oMagMmog3(gd)dn MM o
3oLvag05 Asdmoysmndgo mJ3360 Loomddgman. mMasbobsgngol dmMmals BndmHgMmadoa,
8obLY3YMgdnm 3Migem Hamomdo, dobsbdghmbomos &aduEob “3nfgsdnma” Hymods,
mmegbsE aliyzbs Hamamal dOmemmdns hsdmysmndgdymoa, bmemm &ajubEL acnmaniyMmo
AbxgMmmON s EsLOYJONm 803Yys3l 33000633mM0 88 EOL33600]. EILYONMYOSTN
350mnygbgon 3ox3mgdn, BsdB300, Bononmgo 3mb3mg@nmo em3ndgb@&gdn, Mmdmgdlss
JyMmebmono. ©il33bnm  3oMmoghmoxzdn  dgoxsdgo  Bomadymo  gosfhy3ad&nmgods
(000bbAmModY, mofon, 3mBiMa&ymo Jdggdgdn, MbByE 0sbbAidnm) 56 dmyHmegm
3MaLOEL J07700L396 (bM3b6s, Bxm835670, f0bss]ds, IMbm3b.).

30Mmogmoxzn, dgbadmmms, gmomsegmomn  Hobosogdol  dgds3gmois oymb, o130,
3mbBJuEnEsb godmdnbamg, gl Hobooixds Imobm3l godmymazsl; sbgony,
dogomoms, &3dbEolb olizbomn bohomo, Mmdgmdog bAnMmo dbmemee gMhoo

9 “30lsg 9L gbgds” (0bam.)
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P0boogdnm d70moxzofmamgdnsb.  gsomzsmobHnbgoy, mMmd dmzamg, gMmoo
0boo700Lgeb 50agsfma 3sMogmaazgdn Bmdngma Nbs godmaygbmm, Mmad &3JLEo
of gobgl Bydg@oe ©sbshgzmadonmaoa. dmgmoego d30m3madadl o6 L3gEnazninm
&aMdobmemmansl / goMmambl; faMmgo mo35b00bs, 333033, bBgodmomyMmo o
33000ema5b6Hymoomo §mboom, Badg&o J0mEngdnl s mhstmm3bgodol gomgdy.

©3383000m0705 / @abMMmgds. Hamomol sbmgdalomsznl, domomsn bsfomal
d90093 399mEm3300 mMo bsbo o shgmgo dmzmy, cms35b05b0 olizzbnmn maby; gL
dgodmgds oymb yiMm xgmmdsmymo: 3003006330000, ,mMmds 35&030L333000°, o6
bogamgdoe ggmmdsemymo: ,Ls7939009Lm LbyMzomydom”, ,a0LnM33000 HoMmdo@gdgolL”,
»33000am0 bym3znmgdom”, sb bymasg ,emmlzdom” (00 5s3056L 30Mos nEbmMoOmM) ©o
bb3s. 0bgmolinm gbsdo mMmIsemymo slzzbonmn BMmsbgdns: Sincerely, Sincerely yours,
Yours truly; 633eng0o zmMmdsemnmos Best regards, Warm regards, Greetings, Best wishes,
Regards, Thank you. §afomolb dobosmboEsb godmdnbofmy, ULnMm3zomalbodgdm,
ol3360000 BMsbol §0ob dglodamgdgmons odsBgdnmn mo3sb0obo BMsBIOoNlL o6
dmfmgdgdol  godmygbgdsy, MmgmMmogss:  ,33m0  J33bL godmbdsyMmydslb”,
,0MMdgbmace 330 3sLYbL“, ,,300m000 dmyndgbmece”, ,305mMmmdm, MmA sdnmdgo
ynhmomyds”, ,3050mmom*“ s ».0.
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3amsbdg@godal, dgLgbxgMgdol, 30gmboMmadal, LmEonsmymo Jbgmadolbs ©o bb3o
LodNemgdgo0lL d3d3gmdnm dgdmgMmomo EogMmymo 3mdnbozosns Lym Ghm 3@
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M930LEMIE00LM30L, sMedge Lsgdnsbo nbBbgdALOZNL, Bogomoamage Ladydsml dogdals
3hm@EgLbdo gdnmydsm, gomhizo gonm3zsmobHnbmor Modgbndg 8608365emm3560
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dgesmyxdno dsmEn30 s bo3mgds 3mmdsmnmnys;

o Jmyd&mMmbym Hamombg 3obmbol goEgdabsl, Hamomgdn godalb gmdsbymb s
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aMLdMOL. 5350856 y3zgms dsBoMgdNMONs Ndnsmmmee 370%7, Mog ndsl 60dbs3l, Mmd
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dogdLodoamyMmoe godoME0330m0s: Ly3FsMmobns Es0hymom 3mbBod&0lL Lobgmol ob
33oMol  83MaBd, o guamo dsdobomszg o3&mMIs@Mmoe dxdmamo3zsbgoom dbgosl
30M056& 0L 3MbEJBJ00L Lonsb, MJ370 30 nLiMs ogMhgbnsm, somhomo Lobnm3zgmo
30M056E0 S ysEILENMmM momyino “Enter”. Gmail-do dgbsdmgdgmos fafhogal
BmMIs@nmgxds - GajdbEob godndgos, obMms, mMbEal Bmdol dgs3ms, &3JdbEob oy
Bmbol goxzgMmayds s Lbss.

d39mUbymo famomob Hojnmbzol dgdcgs, Medybndy BNnbjinsty dng3nf3gds bgmo,
MmammgonEss d0dsgmxdoymo Baomob goblbs, 3sLbols goEgds, dosdnlodsmmgods, s
0 emmab bodgomol 56 Lb3s Myndg Bagd&mMmal godm Mgagnmgdol Ladysmgds s 3357430,
Pahomols dmbod3bs  (30ML33moz0lb  obdom) dma308630000  M3agnmgdobsc3nb.
bb3oEolbzs x@gmols 30ML33mMo3000 dgagndamoso dmbodbmon sgMym3y ™J336m30L
96009365mm3560 faMmomo / 8odmfams, Moms dmag305630000 dsm@Enzse dgdemmaon dobo
3m306s LoxzmbiEm ynodo.

megbsg F0obsbfom nzoom, Mmd Myd)bndy mal gobdszemmodsdn s gggbadsom H3mas
amad@mmbyem  BMLESLMBD, Jdgandmoson  93EMIM3sbnbol  oygbgds, Mooos
dgdmbymmo  Hamomgdal o3&mMMydL dom@Gn3za s3bmdgdom, Mmd omg3gbo 3sbybo
ooym3bg0L.

MMmJdM3deN ®II6ME™MaNns - GOOGLE DRIVE

Google Drive (Google-ob 93mbobEJ8nlb Jomomyymgbm3sb 3g9MLnsdn sl gfmegds ,,onlizn”)
PomOmoggbl 9.9. mMydmm3sbo Egdbmemmanol (cloud-based services) ghmo-gfo
y3gmobg 3m3nmasmnm obbEGMmndgbBl, ghomaszsm 3oms mbmsnb LozmEgl bLb3sslb3s
Bd0g00L dglobsboco.

megbsi 3md3on@&gmdo Mondg xBsomb 306506030, Tobonsb H3emds dbmenmee nd
3mBimaGymo 3ma3309&aMmnsb g30943L, Mmdgmdog dg30bsbgo. alg3g Mmammi LB3S
Jomon Lym3zobgdol dgdombzg3sdn, Google Drive-ob gho-gMmomn domszsmo N30MmaBgalmods
0bos, Mmad dolby dmmo3Lg0nM BdnmMIdbBy H3EMAsL bxdaldngmn 3MA30YEIMNESD
8300335BMOL - Ams35Mns, 3Mm3307BIM0 nymb s39380M70m0 06EIMBbIEMS0, Moasbys

Bd00 30MEYsMYM LozmEgdos dgbsbyama.

dgcegaace nb ogmmob 9.9. USB omsn33dal (9.9. ,3em3335000L“) Lagommgodsl s sfs BomEm
h396 83085ME0370L BSNMJOMNSD §3oMASL, sMedg LodNsmadsl g35deg3l Ladndom
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RO0Mx00 S ©mM3NI6E00 BRMm  doMmEGn3o gognboshmom bb3goLsis, doomn
,8070m333000m“ h376L oalisHy.

obgoMmndol dgddboboobogg, Google YBRobme g3zodmgzlb 15 gogodsndol (15GB)
dmgymmonl bLozmEgl olyby. 8 LozmEgdo, omyznom ,obsgmo” dgdmydo dggddbsom
sboamn em3ndgbo, sbomo, 3Mabgb@oEns, 86 Lb3s G030l Bonmo; yzgms Jb Bsomo
03@MAsENMo  dmmo3bgds 9336l Mmon3by. o0937 momoi3no d3dagdo
3m3301&3M0sb ali3By BonmMmxool s@30MN35L o sbg3] sbomo Lodomomegadals
©535@70s0.

sboamn Bd0Mgo0l s@30Mm30L o dgddbol dgdamd, Logom gobgds, 393330mMm
©ol3ob 83590000  dgbodmgdammodgol, Mmo3 ea3gbdsMmads  A3360  BoNEMxdNL
183G Mo© FsMmn3oLd s MMgsbnbgdsdo.

Google Drive mbgmonb LozmEol godmygbgdoom, dga3ndmoas 30sMomo s goszsbnsmmom
h3960 BoOM]xdN, MeE domnob og3gbdafmgds Lodydom 3MmmEgLol JBIIGYMOE
Pomdsmmnsado.

Google Drive dga30dmos godm3nygbmo domomses mfMmo &n3ol Bsnmydobonznl:

e MyodBnMmydon Bsnmadn, MmagmMmadogss Microsoft Office-oll g3mLoLEGJd0L
Bd0g00, PDF-500, s bB3s &3dbENMO Fobamy;

e hozgdomo xysnmadn, MmammgdnEss dbngs, 30gm, shjn3zgdon (*.zip o *.rar
BmM3sE700), s Lb3.

Google Drive-63 3s0mol s@30mhm30L 33873, 00796753500 0dnbs 00y Mo G030l BsnMNS
9L, dobo BoMmo3s s dsbBnoMgds 1337 6300L30ngMo 3MAB30YEIMnEsb/BmHymdommonsb
da30dmns, Mmdgmbosg 996700 §30mds nbEgMmby@Eomsb. gl dgbadmgdgmos ndn@&mad,
mmd Google Drive s3&mds@nmoe dmsbgbl dogmo3zbols Lnbgmmbnb9dsL Bydalidngm
dmHymonmmodsLmsb, Mmdmnsbyss d335emon H376L Google sbgsmndby.

960363cmm356005 303MEI, M3 LB3sESLB3S BSNMYdNL 001 EM3NTJ6EJOL sSE30MM30L
dg0camd, Google Drive o3@mMOsEyMmo dmobgbl oo 3mb3ghm&GoMmgosl, Mmomo
dobodmadgmo  gobscomlb  doon  MyEsddoMmgds mbmonb M3g03dn, alzbgzg.
33&MTs@Mo 3mb3gMESE0s dogmBg LobaMaggdmm M1dsy, Moasb g3odmg3l badysmgodsls
hodm@3nmmn3znl goMmgdy, 3oMmsdnm ©olibylzg, 300ndomo  Lb3ssLB3ls  &o3ab
Bd0MIOMS0, 33303 96Mm 33eM0eMg0700, go3nbBosmmo Lb3gol s o.0.

afMhnsgmomn, M3 Nbws go30m35malfnbmo 83 Mmmb, sMab ob, Mmd 53@mMIsEYMo
3mb3gMm@&o3onl mml mbmsnb m3ndgb@&do dgLbadmmms o sobabmb 3mMyd@&nmo
bmgnghon  dMoxz@n, o6 bobosBn, ob ULL3ld Mo03) wMMAsEG0Myds, Mmdjzmogs

8o0mygbadyymns  mM3Ndgb&dn. 3mA3madlymo  BmmMAsEGoMmydnmn  sBG30MYEO
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©m31376E&700L 3mb3gmBoEns, LodfyboMmme, nEgomyMmo 33 bgds; dgbadmms
dmbglb 3Mo@ngnmo boMm3gbado s nofmal dg8mb3gzsedn abxzmMmdsigool bofomog 30
©a035Mamb.

dgLodsd0boE, Y30 3030M70m, Mmd MmAgmndg BonebY, dogomomas, 3Mgbgb@sinshy
o0 &aduEMm Em3ndxb&by, mbmonb 308ydomm, Lobsd Google Drive-bg v3&30MNS3M,
bLxmol dm3zodmbmo dob Bgdgdon 3mLAJENINM0  BmMTsBoMmyxds  (LB3oSLB3Y
©33mMs@&nnmo Jengdgb@&gon, hAsthmgdo, BaMhgdn, H339mm dhoRrEgoo ©s 5.d.).

3oy 3&30Mm30Ly, olo LodNsmydsl g3odmy3L Ndnsmmme dobbazg nb@gmazgoldn
dm3sbnbmm byomo sbsgo o3l Mgsd&ommgdsn Bsnmal d7Jdbe:

e Documents - §afomgdonl, gbggool, s Lb3s G&aJduEMmo dsbagmol dgLogddbgmoco
(0LaO3Lye Microsoft Word-oby);

® Spreadsheets - 3md3mgdbymo 0bxzmmMdsgool mmasbobydobom3zol (BLgssLo
Microsoft Excel-obys);

e Slides - 3yb3bE&s30700L dgbagddbgmace (BLbas3Lbae Microsoft Powerpoint-oby);

® Forms - nbgzmMmdsinol dgagmm3gds o 30&smmagnbaEny;

® Drawings - 3oM@&030 6aboEg0ab 86 nogMmadgdnls dgdabe.

Google 30MMJ6OIMIN

Google 30emgbsMmo dognsb gxi333d&NM0 nBSLM bygMm3nLns gobMmngols dgLagddbgma, s
05333800 LOgd0sbMONL LB3S 30MJdNSL LyzmMmMENbsznme. dsb B33M0 LoLoMmaydem
B36J300 9936, dgndmos 3sMmamamyMma Mdgbndg 0gds&yMmo 3o0egbmydals d3Jdby,
doonn  Lb3gomob gsbnomyds, ©ogyadomn mmbobdngdgdals dgblLgbgds o  Lb3e.
39mgbsmdn  dgLodumgdgmons  Lb3ssLbzs  Loddggdal, ULsgdnsbo o0y  3nMoon
dgb3gmgonl, H3Mmomdsbn sdmEsbgdal, dgblLgbgdgdal, dm3img o gMmdimszsnsbo
mmbolidngdgdal, gd008;sb 30b0@700L s LB3s BgdoLdngMn, ;gd336m30l 360367¢cMM3560
0bxzmmasgnnls dg@sby; gL y3zgmomghmo oMy dbmeme dndnbsMmy (o6 0Mbos
Ladmmad@m) Logddnsbmdal MmMmagsbnbydsdn, sMmedge Mmool JRgJGNMsE doMmmn35d03
©539635M7d50.

39gbeMmal s3emn3s30s Bamadnbshzemadns Hd3E&gL dmdomym dmHymodommodgdbys; ob
33&MTd@NMddd aygbxdymoa sbemmaal &n3nl cmnoddolb yzgms LAsMEBMBYY
sbg37 bgmAoboH3zEmTns 33MN3530900L bLB3dELLB3S MBbMLnb domsbngddn. Google
39egbemal dmJboenmosl s 3maxgmm@l LHmMge dobon LodsMmEn3g s LB3sLLLIS
dmfHymonmmodstg nmmae godmygbgdal dgbodmgdmmods gobsdnmmogol.

030bon30L, MmA go3bLbsm 30eMabsman, gnamal 6gdnbdngMmo 0b6EIMBINLNESL - 0b7dS
aL dMaYByMdn gobLlbomn Google Lvdngdm g3gMmeon (www.google.com), :J3360 Google
sbgoMmndn, Gmail-n, 0 Google nly3n (Google Drive) - 1bs o5§3536mm dofmy 3765 Bgos
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3nobgdn dgdsMmg Google s3aMNn35330700L 30dEmamadst (9 HamEoman) s hsdmdmaman
0760956 somhomo 3oegbsmo.

bodydom 3MmEglol mMagsbobgdobozol y3zgmmsty dmbLobgmbgydgmos  3oamgbmals
233000560 gobamoggdols smhg3s. sbgo gobamsggosdo cmygdo hobl b3gBgds, bmanm
3mmhobmbBomyMmo ooomaymo b33E0 Eoymazamons JMLssMNSb xMyydsCo.
6900b30gMh EoMmogam xMgEIOYy ©oh3039b650000 dgazndamons 873J0b6so Lodn Godob
hobohafo - mmbnlidngds, 30mEs6s 56 d960L9690..

Google  3omgbesMmo  odmg3zs  dgbodegommosl d93Jobson  nbonznnsmyMmo
39mgbMmydn. dogomoms, dgagndmoson 097J0boon 3oam3y Lodndom dgbzgemydals
3omgbomon, @Eomignmo  3Mhmgad@gool BoMmagmaddo dndwnbomg mmbaldogdgdals
39mgbomon, Eom3g omJ3gbo 3oMmoon ommgbomon, EOM3] ©odsEJONL  EMIgo0L
39mgbomn s o.0. Y3796l dogf dgdodbommo 3oegbemydals Babls dgboadamgdgmos
MmagmMi 3om3-Gom3g (Lb3s sMmsbosgomm 3oagbmadals goomndzonm), ol ghooEsg,
0dobon3nl, MmAd dongmnsbo LMoo Esnbsbmo.

Google 3omgbMmals LobEdolb gho-ghoon doo3zsmo Y3nMoBgbmoss 3omabmmgdol
3ox3mMM3g00by s gobnomgdol &BNbIEns. 3omabMmals gobonoMmyds gogndsm&Gnzxdm,
0585mM0mo, 3nbab H33Mxdmsb LadMmmadem mmbalidngdgdol gobMmogol dgmsbbadgdol
3m@EgLL.

d31@JM 3MeBIMIBLNNL LIM3NLIAN

3009m 3mbaxzgMmabins oMol ob, Mog LoBNSEYOSL d39dmy3l mbesnd Mg1003d0
39305MomMon EJEIM0 300JM Sb sycom 3mbxyzgmybngdn mMmn s6 @0 5sdnsbal
dmbsHoamgmodoom. bb3s Lo@yzgdoo Mmd 300J35m, 30009M 3MbBIMIbENNL Badbmenmagns
daLadmydgmb boob badndom dgbzgemadal, Msmdnmgdal, &Mxbnbagdnl, Lydnbsmgdal
30MEsmnm bozmEgdo As@omgdsl.

LO6s3 PINsmMmeE nbLEMYTJ6EJONL gobbo3zsbg gosznEmEym, 33bnml gognbosmmm
Mmodgbndy  MJ3mdgbssns 300IM-3mbaxzgMmabinol  6300LdngMho  3MmgMmadol
8390mygbgdnbols:

o Jmodbscgo dd3ncn, dynmm sagnmn, bansbsg hogmo3zxdno dgbzgomadn s
dadmad o ynmoemgdnl dsgbondsenym 3mbabE&mammgodsl;

o  H0obobfom dmsdbsgom Lognmm 3nBosNMo s FoBMYMA Jsbomy;

dmndsmoggo fysman / ys3s, MmAE dgb3zgemal commb smom sgdnmgo sdnl godm
s5gmady;
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o H0obolfom obmnmaon oMmsbogafm 3MmmagMmsdgdon 3md3on&amdo ©s gosondgm
Ggmayxsmbo s LB3s FgmMon ImHymdomMmmogdon ™J3360 Wi-Fi-osb, Moomo
30009M-3mbxzgMgbinnl 3MmEgbn sdM3IMmMydgonL gomadg Homadsmorml;

e  300)M-3MbxzgMabin0lb ofHygodsdog Medmybndg Hnooom smg gonsm-gsdmosym
moobdo, oj@oyMmo ndmdmozgm, Mmoomo dgdegmddn dgdanmon djxsMmydom
bobghmdmnzn emmob gobdozmmodsdn xmds dgbzgemol dndnbsmgmdalsl;

o bmaoo, LobyMmzgmons, Mbeynb dgbzgms o gogMmdgmegl 2 Losobg dgdo
mmol gob3s3em0osd0n, gosmmol 0103086 s3nmydals Aobboom. oy dgb3gems
3 Losool gobdozmmmosdn agMmdymgds, onEnmMadms dmshyzgo dysdo 10
o060 dgL396900.

ZOOM ool bofommomoz nxsbm Lymzolo, Mmdmolb 37333gmo0msE dgbadmgdgmos
30009M- 3MbxzgMabEn0l Aos@Eomyds dMs35m 58dN3bmMsb gMmmmMmmymsco.

mMasbnbogngdn 0ygbgdgb Zoom-L, Moms hss@ommb dgblgmmgdn, Lydnbsmydn, o6
oMome dmafymb mbmonb dg3Mmgogdo H33nmgdol o6 Lb3zs Mondy mmbobdngdals
Loboon.

Zoom-ob 3033 gMmoo Y30Mmo@gbmods sMmolb ol, MmAd dgbzgmsty ELLLLHMIOSE Sy
3YEomydgmo  Zoom-ol  s6g5M0dols  sMlLgdmods, Mmo3 o85ME03730L  dgblgmgdal
L3MBEVEYMOE 3373035-AoEMYOSL. MYIEY, Zoom-nm LoLEJIFsGYMoE LoMalzdemdals
dg0omb3g35dn, My3mdgbgdymons sbgamndol 87Jd36s, Moasb o3 gboo 3MmmgMmadol
y3gms B@YbJsool  3edmygbgdol Lsdysmgds d33dmI3s.  30©I3 YBMM  BoMmom
doLadmydmogdn, babgmdmoaszn dgb3gmgdn, Lobmmbnymon MeMmgdsbol sMbldn
Lb3s 8TsEION0 BYBJ30700 BaAnLsHIEMBns Zoom-0b BsLNSb 39MLNydJdn.

Lagofms mmomeg Lo@yznom 356LI6M™M, 0 Mo YOS 303MEIc 30Man nbazmMmadsnals
©5(330L gLobgod, 35658 LB v3a35Mn 3MMaMadxdal s3&0M godmygbgodsl s30Hygdo.

Zoom-0 0ygbgol nbaxzmmdsznol si3nl d77J960b8L, 7.§. “end-to-end encryption”-b Mo
035 603b653L, MMAE V3590 3M335605 Zoom-als HomAMBoag)bmMgdLsE 30 3M 376705 J3360
BomM7xdalby s 30009Mx00L AsbHIMgdmsb §3omads. doybgoszs sdnls, Zoom sghm3gdl
0bgo doMmooos dmbysgd70L 0g396L dgLbobgd, Mmammoiss mg3360 Lobgyma, gaNBMLEL
dobodomon, Ggmaxsmbols bmdgho o6 x3abozyMmo dobodsmon. goMms s3nLy, MBS
83obLbm3gl, MmM3 MBynb dgb33MxdnLM30L 3ob3nmM3b0ma 3es@MMAB]d0 S SMNSb
100%-000  s@gymo  bajghymo Jd7&33300L856; dgLodsdolo, hH396, MmamMy o8
3mMy@BmMMmagdnl ImabasmMxdmadL, 3oM3331mn LogMmobomyg 85063 g309MmgdL. dgbady
dbsfmal ngf dg393ds3701m0 63d00LAngMo syCom-30gm Ly3MINbN3sE0mM nbLEMNI]6E L
8o0mygbgds ofm oMol d0Bsbdghmbomon, om3n LsndMmos Mondy Godal LgbLoEoyMo
0bazmmAsnnl gop3msby. omdEss, 9937 Nbws sm3bndbmm, MMAE MYG0bymao Lbsdndom
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3mEgLbobo3zol gb BodEmMmn a Malil oM HoMBmoaggbl o gnbonl §13M70mMsb oy
yEbmgm 3sMEBoMM]ONSb byJdnsbn Mmbmonb dgb3geMmadal Asba@omMadmo Zoom
3mo&xzmmas dgbobndbozn nbLEMNI]6ENS.

030 dgb3gemsty obgdobo3zol MygoLEMoENs oMods sYENMgdImon, dgb3gemal
d3J860bo o dshoz0bo3znl Zoom-ob sb6gsmndn dgdabs o MyagobEMaEns syEnmMYdIMO
00b530Mmdy00s. MygoLGMosnol dgdcga, dgb3gmal dgbeddbymae asgnmMmao momall
»New Meeting”, Mo3 93&mIs@nMmoce 377060l s 858060037 o0HygolL sboam bLgLnsl,
0MdEs oM 3738060070, Moasb 88 JB&s3bg dgb3gemal Ambofomg dbmeme ;J3gb bomo.
3J&oym Lgbostg AMbsHoanggdals AmLOH3]39, asFoMmgo momy3l ,Participants” o
dg0cg3 “Invite”. gonbLbgods BobxaMs, Lonsbsi dgdamgdom dmf3g30L dTYMObL gogbozbsl
Gmail-obs 6 Lb3s gENBMLEGOL godmygbgdono.

LodmAs3zmm Fgb3gEM(x0)al oa]a03s daLadmgdgmons Mmamy3no Schedule. Momy3BY
©50393196700L5L godm3s BWobxsMs, Mmdgmdoi Ybs dgo@sbmo Medgbndy y@smn
(8gb3geMmol 0g8s, sfygdols mm, bobgmdmoazmds ©o o.9.) s dmmmL EssFnmmo
Bob)x Mol J370 bofomdo momasl Save. oy Ambndbszo 60dbnamls Recurring meeting -
osMmomol s mmol 33emg00 53@MAsEYMo dongddgds, s dab3gms gobyds
35063gmMgdan (Mygnmaommymn), Moz 0dsL 60dbs3l, MmA ol 8dn3se sMmhgds gd3gbo
dgb3gmgdnl gobMmngdo o Lognmmgdol dgdmbszgzsdn, LEAIMEGOL Momysby domEGn3zo
oggfhoo dgdmydor dgbsgemol ofhygdsl, bmemm dmbshomggdn, oo30l dbMmog,
dgdmgdgb dgb3gmasty ymagmozolb gmoo s 0837 08nmabl dgd39md 0o dgdmbizmsb.

dgb3gomal ogga030LsL 93@MABsEYMo dmbndbnmons PYLloxgmMnbmgzdal sds@gdomoa
Bmdg00: 3smmmol dmobmabs (Passcode) o sbJ3] ,,dMLsEEIMN Mmosbo” (Waiting
Room). 3sfmeno ndszemmnmas nb@&ggmomgdynmos dmbsfh3g3 ddnmdo, sby Mmd oy
dmbsfoomg dmboH3g30 00nMoo 8xdm3s, dob oM dmnHa3L 3smmeol bgmoo dgy356..
dmbsgegmo mosbob godmygbgds 30 60dbs3l, Mmad 39My306 dgdmngmonyds dgbzgmals
dgb3gomals mMmasbobs@mmab (7.9. 3mLE0L) Fobsbhomno sbBnmal gofmgdy.

B100b dgb3geMadl og43L 300gm- 56 snam-hsfamal dgbodegdemmods. 83 B’NbJEnaL
8390mygb300Lsl Y6y go3nm33mabHnbmoe, Mm3 MbMsnb Msbsddmmammodal g&n3a@&0l
dobg30m, dgb3gcemals Asbsfamob Homdmgds sbadlzgdns dbmenme y3gms dmbosfomoab
05bbAmodnl dgdmb3gzsdo.

Google Meet smal nsbm Lym3nLo, Mmdgmog dJdbomos, MmgmMmz d0BbIL-B030l
dgb3goMmgdnl bgmdobshzemadn s sEnmMo nbbEMNAE]6E0. ol s godmamhgszs abgoo
BYbJsonmn dMo3zsmazgmm3badnm, Mmagmmog goshbns Zoom-U, 1dgs gho-ghoo
403000, YIBRsLMm SenBMboBn3sd 30Im BaMmgdal gobbmMmEngmadalozal, 0sbsg,
Zoom-nbgsb goblb3e33000, JoMmgbm3sbn Fbsmaggms goshbny.
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Google Meet-b osf goohbos gom3ig hsdmboBznmon 3hmagMmods s Indomol dbmmmeo
06@gMbgB-0Mmsnbgmdn, 08nmbBg https://meet.google.com/ . y3gmsby 3oMgo
0o3L7dsnd Google Chrome, Mozilla Firefox, s Microsoft Edge d0MmsnByMgd;sb; Lb3s
oMmonbgmol  godmygbgdol  dgdobszgzsdn, dgLodamms sMmobmymymazomo 6
dosemdgono  0dndombL. Google Meet dgg30dmos  godm3nygbmor mbnonb
dgb3gemydnbozol, 0dgs ol ob sbamoszl goMmizgymo dgbmy3gdn. dgbzgemal
dogdLodogmyo  bobgmdmozmdss 60 Hyomo, bmenm  dmbohomaoms  dogbndsenymo
Mmomeabmds - 100. gofMms o0obs, Google Meet ULgMmznboo LoMmaxdmmdoLo;30L

3930030 0gmbomao gnamab sgd@&oymo sbgsmmndo.

MmeEgbsi 3LsYOMMO mbmonb dgb3gmgdol 0bLEMYTI6EJOBY, bdoMmo g33L30L
Microsoft Teams-ols dgLobgo. gb 0bLEGMNAx6E0 d77dbnmMos 8d305670L dmMals Mbemsnb
710830 9833&M0 015653dMmIMmmdal bgendgLbofymodaco.

Microsoft Teams-ob yxsLm 39MLo00 LoMaxOdMMONLLL §3EMAs 339733L MbaMsnb Aol
B36J300LMSL, syoMm s 30009M BoMIOMSD s 339dmy3s 10GB Mmbamsnb dgblingMgds
Boogool dgbobobo. 3MmmgMmads mo3Lgdons Microsoft Office-oll yzgams mbenonbd
33M035303LM6; ol Lydysmgosl g3odmy3l 300-deg 3nMon 3MBBSIB0 303G MM
896dn s gMmohmymo 35LsydMmo 250-b. dolo gsdmygbgdobam3znls Lagomms
Microsoft-ob 3nMon s6gsMndols sMhlLgdmods, 0MaEs, sMmLabndbszns, MmA dsd0bsy 30, Y
03396 1339 89330 sbgsMmndn s bafmor Office 365 Bobnsbn LgM3zoLol Ha3Mn, Teams-ob
IBSLM 39ML0S MJ336030L 53EMBsEYMO© baamdnlohzmadn oM sMab.

Microsoft Teams, y30M33agL ym3zmoabs, gnbal dsmm3znl nbLEMYTZ6E NS, s30@MAsG,
3mamodnl dmve35Mmn BabxMnsbsg dgdagdom dmafzomo sbagmo Ha3Mgdn, Moms nbnbo
dg0myymonbyb 336l gnbl. gnboab Ha3Mgdal AmH3x30L AmMAgbE N6, 3Mmamsds
0J333% 38nbol domm3znl LMYMBSLM3SO 0bLEMNAYOESE. ol goohbos YsdMS30

BY6J30s, MmAgmos oo bafomog gyamob g3mboLlEIB0l 3om3gnmo 3Mmamadgdol
B36330700L AbagssLng.
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